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MLCRA Website Review
By Mary-Louise Eggimann, Southgate, Board Website Liaison; Allen Broughton, Webmaster

The MLCRA.org website is a key source of 
information about continuing care retirement 
communities in Massachusetts and other 
senior living issues. 
Let’s take a quick 
tour of what you’ll 
see if you click on 
the column of blue 
‘buttons’ on the left of 
the screen.

Home Page: As you’d 
expect, you’ll see 
info about MLCRA, 
including its purpose 
and goals. You’ll also 
see a red banner — if 
you click on that, you’ll 
link to information about the 2025 Special 
Legislative Commission on Continuing Care 
Retirement Communities. The banner topic 
varies based on current events.

Member Associations: Each of the 18 active 
member CCRC’s are listed, with a link to that 
community’s customer-facing webpage. There 
are also links to the community website and 
location as well as contact information for 
the MLCRA representative and Residents’ 
Council/Association President (if provided), 
allowing easy access to member community 
liaisons.

Join MLCRA: Here’s where to learn about 
how to join or renew your membership, 
including paying by credit card.

Patriot Newsletters: The Massachusetts 
Patriot is the MLCRA quarterly newsletter, with 
articles of relevance to CCRC residents. Links 
to the online Patriots (starting 2020) quickly 
connect you to previous issues.

MLCRA Board: Board members are listed 
here, along with the contact information for 
the officers. You will also find a listing of 

committees and their 
members.

Meetings: Recent 
Annual Meetings are 
featured here. There 
are also links to full 
reports of past Annual 
Meetings (since 
2018). For those who 
prefer, video capture 
of the meetings 
is linked from the 
individual meeting 
pages.

Community Conversations: MLCRA 
representatives participate in Zoom meetings 
to discuss topics related to life in CCRC’s. 
Links to summaries of these conversations, 
which are also published in the Patriot, are on 
this page.

Legislation and Advocacy: Along with 
information about the legislative process, this 
page has links to the CCRC Residents’ Rights 
Law, the Long Term Care/Assisted Living Law, 
and the CCRC Commission page.

Resources and Links: The resources include 
links to local, national, and international 
organizations involved in continuing care 
issues.

Contacts: Info for the MLCRA Board 
President and Webmaster

Note: The website is enhanced with photos 
submitted by MLCRA members; new photos 
from members are always welcome. ◆


