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Multi-generation Program at 
Newbridge on the Charles

By Paul Blass, Newbridge on the Charles & Hannah Silver, Program Coordinator, Hebrew SeniorLife

Newbridge on the Charles participates 
in a wonderful program through Hebrew 
Senior Life. Through the Adam and Matan 
Multigenerational Program, 
both residents and students 
from the community forge 
impactful, meaningful 
relationships. Newbridge 
residents’ partnership with 
a variety of schools, The 
Rashi School, which shares 
the Campus with Newbridge, 
is a major partner of the 
multi-generation program. 
The program is designed 
to support the needs of 
both old and young alike. 
Seniors find a strong sense of 
purpose and companionship 
through engagement with 
the students, who learn from 
the residents and develop a 
deeper understanding of the rich lives and 
experiences of the older Adults.

This program has been recognized for the 
quality of the intergenerational programs, 
including being honored as a “Program of 
Distinction by Generations United.”

The Multi-Generation Program includes: 
Making Memories: Weekly one-on-one visits 
between the middle school students from 

Rashi school and residents in the Memory 
Care Unit.

Rashi School Programming: Over 74 
programs each year with 
students in grades K-8 and 
residents in Independent and 
Assisted Living, and patients 
in the Long-Term Care 
Program. Independent Living 
Residents volunteer regularly 
throughout the year with the 
students at school.

Dedham Public School: 
High School students meet 
seniors weekly, providing 
companionship and 
conversation. Independent 
living residents join 
classrooms virtually with 
students from the Dedham 
Early Childhood Center, 

reading stories and engaging with students.

Individual Volunteers: More than 40 
individual students participate in one-on-one 
visits and interactive virtual programs with 
various residents across the various programs 
on the Newbridge compass.

Orchard Cove also participates in programs 
offered through the Adam and Matan Adelson 
Multigenerational Program. ◆

Photo: Hannah Silver, Program 
Coordinator Volunteer, Youth and 
Community Engagement Hebrew 
SeniorLife
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President’s Message
By Caroline Jacobs, The Commons in Lincoln

As we come to the end of another year, it is 
a time to reflect on the past and look towards 
the future.

This has been a year of transition for MLCRA, 
with new leadership and some of us still 
learning about our new roles. Jean Stringham 
stepped down as President at our Annual 
Meeting in May but is still on our Board for 
another year. Jean is also on the board of 
NaCCRA, which gives us access to some 
of the CCRC issues on a national level. We 
regret that Cynthia Childs had to resign from 
the Board for personal reasons. She has 
been our Secretary and most recently our 
VP for Membership since last May. Thank 
you, Cynthia, for your cheerful efficiency. 
We are happy to report that Christine 
Griffin has stepped up to be the new VP for 
Membership and her appointment has been 
approved unanimously by the Board. Our 
congratulations and thanks to Christine!

As reported previously, MLCRA was well 
represented on the State Special Commission 
to study CCRCs. Leadership from MLCRA 
and LeadingAgeMA will be meeting in 
the near future to see how we can most 
effectively continue the discussions on the 
unresolved issues.

MLCRA’s website has been updated, thanks 
to the efforts of Board member Mary-Louise 

Eggimann and our 
Webmaster consultant, 
Allen Broughton. If you 
are not familiar with 
our website (www.
mlcra.org), I urge you 
to spend some time 
exploring. It contains a 
wealth of information, 
not only about our member communities, but 
also past issues of the Patriot newsletter, 
reports on Community Conversations and 
information on Legislation and Advocacy. 
There are also links to local, national and 
international organizations of interest. For 
more information, see page 9 of this issue.

As we look to the New Year, one of our main 
challenges will be to increase our membership 
and recruit new board members. January will 
be time to renew your membership if it expires 
on December 31, 2025. (see the expiration 
date next to your name on the Patriot address 
label). Please respond when your MLCRA 
representative contacts you and encourage 
your neighbors who are not yet members to 
join (it only costs $15 for one year!)

Finally, thank you for your support and best 
wishes to you all for the Holidays and New 
Year! ◆

“The important thing is not to stop questioning. Curiosity has its own reason 
for existence. One cannot help but be in awe when he contemplates the 

mysteries of eternity, of life, of the marvelous structure of reality. It is enough 
if one tries merely to comprehend a little of this mystery each day.”

— Albert Einstein
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‘Tis the season for membership renewals 
and signing up new members! Many MLCRA 
member communities will have a formal 
campaign, including outreach from the local 
MLCRA representative over the next month or 
so.

For existing members: Your membership 
expiration date follows your name on the back 
page of your Patriot. If your date is December 
2025, we ask that you submit your renewal 
by March 1st. You can use the form to note 
any name, address, or email changes; if no 
changes, just check the ‘renewal’ box.

For new members: Please fill in the form in 
its entirety, and print as legibly as possible.

No form is needed if you renew or sign up 
using the credit card option found at mlcra.
org/join-mlcra. Note: For new members, the 

credit card option lists only one name; if you 
are a 2-person household, please provide the 
second name to your MLCRA representative 
or to the Treasurer. Each person counts as a 
member!

There are about 90,000 Centenarians in 
the US. As many of us know, living in a 
CCRC can add years to our lives! Although 
MLCRA can’t claim much credit for the 
longer life, we would like to recognize the 
many Centenarians living in our member 
communities by giving free lifetime MLCRA 
memberships to interested residents.

This offer is open to any CCRC resident who 
is 100 years old or older by 12/31/2026. If 
you qualify, please let your local MLCRA 
representative know, so they can mark your 
form ‘Centenarian’. ◆

In November 
2025, Christine 
submitted her name 
for consideration 
to be the new VP 
for Membership; 
her appointment 
was approved 
unanimously by the 
Board.

Christine has lived 
at Linden Ponds 

for three and a half years, where she has 
been active in philanthropy and serves as 
Vice Chair of the Resident Advisory Council. 
With over 30 years of experience as an 
attorney and disability rights leader, she has 
held senior roles in both federal and state 
government, including the Equal Employment 
Opportunity Office, Office of Personnel 
Management, and Massachusetts Health and 
Human Services. She has also served on 
numerous boards throughout her career. ◆

MLCRA Membership

Christine Griffin, Linden Ponds, Hingham, 
Vice President for Membership
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In parallel with the work being done to advance the recommendations of the Massachusetts 
CCRC Commission, the Board has noted these other bills that directly affect current and future 
CCRC residents.

• �In January, 2025, Senator Lovely introduced Senate Bill 478: An Act relative to disclosing 
continuing care retirement community entrance fees. The bill was referred to the committee 
on Aging and Independence. This is a bill that MLCRA has advocated for over several years. 
If enacted, every CCRC would need to give new residents a clear, separate written disclosure 
describing exactly how much of the entrance fee is refundable, the rules and conditions that 
govern the refund, and the process and timeline for issuing the refund.

• �In November, the House passed Bill H4706: An Act to improve Massachusetts home care. It 
would establish licensure for home‑care agencies, require ownership disclosures, insurance 
coverage, and staff training. The bill tasks the Executive Office of Health and Human 
Services (EOHHS) with implementing the licensure process. Having passed the House 153-
1, the bill has now gone to the Senate for consideration.

• �An Act relative to end of life options (also known as Medical Aid in Dying or Death with 
Dignity) is again under consideration. The House bill is H2505; the Senate bill is S1486.

MLCRA members are encouraged to contact their State Senator and/or Representative to offer 
their perspective on any (or all) of the above bills. ◆

One of the signature achievements of 
MLCRA advocacy was the 2013 passage of 
the ‘residents rights’ law for CCRCs. It gives 
residents the rights to establish residents’ 
associations and to receive information about 
the organization, operation and finances of 
their communities. Communities, however, 
have no requirement to provide information if 
residents don’t ask for it.

An important document that is available “upon 
request” is a current disclosure statement 
as well as information about the legal status 
(e.g., for profit or non-profit corporation).

Management should also give “a reasonable 
explanation of any adjustments in monthly 

fees or other major fees paid by residents.” 
Residents may also receive, “upon request,”  
information about major construction as 
well as information about the “purpose and 
intended funding of all financial reserves kept 
by the provider.” Residents may also submit 
comments to providers on matters that may 
affect our health and welfare.

Many of us are in communities with a long 
tradition of good communication between 
management and residents. We do not 
always have to make an official request to 
get information. But the law is behind us if we 
need it. ◆

Legislative News

Resident Rights Law Reminder
By Lauren Hale, Southgate 
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Visions 2025 Exhibit
By Janice Kerber, Briarwood

The Gallery at 
Briarwood 
showcased 
the artwork of 
30 residents 
in their recent 
Visions 2025 
exhibition. 
There was 
standing 
room only at 
the show’s 
opening 
reception, as friends, family, and fellow 
residents gathered to celebrate the artistic 
talent in their midst.

Attendees enjoyed a buffet of fresh fruit, 
cheese, and crackers, along with cider and 
wine. An appreciative audience admired the 
52 works of art while a local group provided 
background music.

The Visions 
2025 
collection 
featured 
a diverse 
range of 
mediums, 
styles, and 
subject 
matter, 
reflecting 
the unique 
mix of 

personalities found at Briarwood. There are 
photographs of people, animals, and places, 

both in color 
and black 
and white, 
traditionally 
framed and 
printed on 
canvas. One 
photograph 
of driftwood 
is so unusual 
that the artist 
requested the 
driftwood to 

be displayed with the photograph to delight the 
viewer with this whimsical quirk of nature.

The fabric arts were represented in delicate 
embroidery and amazing quilts, so detailed 
that they give the impression of a photograph. 
Pastels, watercolors, oils, and acrylics depict 
the natural world from flowers and animals 
to landscapes and portraits. Delicate, floral 
Asian brush paintings kept company with the 
bold strokes of pen and ink drawings of nudes. 
The intricacy of miniature collages captivated 
viewers as much as the detail of a large 3-D 
owl with haunting eyes done in enamel over 
copper.

Over the 11 years of the Gallery’s existence, 
there have been periodic resident shows, 
interspersed with exhibitions of local artists. 
Residents appreciate the variety and creativity 
that comes with each collection. The Visions 
2025 collection left the Briarwood community 
awed and inspired by the talent of neighbors 
living right next door, down the hall, and 
across the street. ◆

Photo: Janice Kerber. Resident Exhibitors

Photo: Janice Kerber. Intriguing 
Driftwood
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Cruising the British Isles
By The Willows at Westborough Travelers (8 residents, 1 staff)

We are fortunate to live in a facility where 
Polly Horenstein, Director of Resident 
Services at the Willows at Westborough has 
planned and chaperoned an “Annual Big Trip” 
since 2004.

The 2025 Big Trip was a 12 day cruise on 
the “Regal” Princess around the British 
Isles: England, Ireland, Scotland and then to 
LeHavre, France. The Willows management 
provided a member of the staff to transport 
us to and from Logan Airport on our Willow’s 
bus. They were so helpful with handling our 
baggage and checking to see that we all had 
our passports before we left the Willows!

We departed Boston’s 
Logan Airport for 
London on July 19th 
and were transported 
from London to 
Southampton by 
a 2-hour bus ride 
through the beautiful 
and textured English 
countryside. We 
then boarded the 

magnificent “Regal” 
Princess and departed 

that evening, sailing to Portland. On July 20th, 
some had chosen a tour of the area sights 
and others took a shuttle bus into the town 
of Weymouth… each group enjoying very 
different tours.

There were excursions 
to take at each port 
which gave us a sense 
of how people in the 
areas lived in these 
cultures. We took trips 
to Cork and Dublin 
Ireland; Glasgow, 
Scotland; the Orkney 
Islands of Scotland; 
Invergordon and 
Edinburgh, Scotland 
and then over to 

LeHavre, France and on to Monet’s Garden.

This final tour allowed us to see some of the 
beautiful French countryside. We found the 
residents as well as the travelers in each city 
that we visited to be very friendly and helpful.

The Princess ship was lovely and we chose 
to eat together each evening in the same 
restaurant which gave us an opportunity to 
relax, laugh and share our adventures from 
each day and eat some delicious and varied 
meals.

We came home on August 1st with many 
happy memories and we are thankful to Polly 
for her expertise in navigating the many legal 
details of international travel. We thank the 
Willows management for making this trip 
happen and encouraging travel for seniors for 
so many years. ◆

Orkney Islands, 
Scotland

Monet’s House, France   

“A life is like a garden. Perfect moments can be had, but not preserved,  
except in memory.”

— Leonard Nimoy
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Lasell Village’s Silver Anniversary
By Kay Sloan, Chair, Resident Advisory Council, and Jean Stringham, MLCRA Representative

On October 3rd, residents and staff at 
Lasell Village celebrated 25 years of 
intergenerational living and learning on 
the campus of Lasell University in Newton. 

Delicious hors d’oeuvres, cupcakes, a 
chocolate fountain and dancing music by the 
Donna Byrne Quartet entertained us on an 
unforgettable Friday afternoon. ◆

The cupcake pyramid delighted everyone. The joy of dancing...

Did You Know... Memory Maximizers
• �Write simple phrases on your shopping list with your non-dominant hand. Amp it up by writing 

backwards with your non-dominant hand and check your efforts in a mirror.

• �Read aloud (hearing the words increases recall). Amp it up by reading aloud using a foreign 
accent — that strengthens the connections between the auditory and motor regions of your 
brain.

• �Memorize shopping lists (but take the real list to the store as backup!)

• �At the end of the day, think about (and ideally write down) trivia from the day — e.g., the 
names of the people you met, what you ate, news headlines.

• �Avoid long stretches of screen time —- look outside, read a few pages, etc. — too much 
screen time can wear down cognitive health.
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This year’s Harvest Fair was our most 
profitable event ever and a true showcase of 
Linden Ponds community spirit. Held for the 
first time in our Derby Clubhouse, the new 
location exceeded expectations. The spacious 
layout, easy access, and smooth setup made 
the day especially convenient for the 35 
participating vendors.

Table sales 
generated 
more than 
$3,000, helped 
by exciting 
new additions, 
including an 
olive oil vendor 
and a dog-treat 
maker, both 
eager to return 
next year. The 
raffle broke 
all previous 
records, 

bringing in over $6,000 thanks to beautifully 
assembled baskets donated by residents, 
clubs, Dining Services, and others.

The highly successful bake sale featured 
treats 
made 
by 90 
volunteer 
bakers. 
Their sales 
raised 
more than 
$3,600.

In total, 
the Fair 
raised an 

extraordinary $15,000 for the Resident Care 
Fund — an impressive milestone for this 
cherished annual event. ◆
All photos by Jan Conver.

Linden Pond’s Harvest Fair Set New Record  
in a New Home

By Chris Griffin & Deni Janey, Linden Ponds

Beautiful Raffle Baskets Delectable Baked Goods

Honey Vendor

Wine Raffle Item



9

THE PATRIOT	 OCTOBER – DECEMBER 2025

MLCRA Website Review
By Mary-Louise Eggimann, Southgate, Board Website Liaison; Allen Broughton, Webmaster

The MLCRA.org website is a key source of 
information about continuing care retirement 
communities in Massachusetts and other 
senior living issues. 
Let’s take a quick 
tour of what you’ll 
see if you click on 
the column of blue 
‘buttons’ on the left of 
the screen.

Home Page: As you’d 
expect, you’ll see 
info about MLCRA, 
including its purpose 
and goals. You’ll also 
see a red banner — if 
you click on that, you’ll 
link to information about the 2025 Special 
Legislative Commission on Continuing Care 
Retirement Communities. The banner topic 
varies based on current events.

Member Associations: Each of the 18 active 
member CCRC’s are listed, with a link to that 
community’s customer-facing webpage. There 
are also links to the community website and 
location as well as contact information for 
the MLCRA representative and Residents’ 
Council/Association President (if provided), 
allowing easy access to member community 
liaisons.

Join MLCRA: Here’s where to learn about 
how to join or renew your membership, 
including paying by credit card.

Patriot Newsletters: The Massachusetts 
Patriot is the MLCRA quarterly newsletter, with 
articles of relevance to CCRC residents. Links 
to the online Patriots (starting 2020) quickly 
connect you to previous issues.

MLCRA Board: Board members are listed 
here, along with the contact information for 
the officers. You will also find a listing of 

committees and their 
members.

Meetings: Recent 
Annual Meetings are 
featured here. There 
are also links to full 
reports of past Annual 
Meetings (since 
2018). For those who 
prefer, video capture 
of the meetings 
is linked from the 
individual meeting 
pages.

Community Conversations: MLCRA 
representatives participate in Zoom meetings 
to discuss topics related to life in CCRC’s. 
Links to summaries of these conversations, 
which are also published in the Patriot, are on 
this page.

Legislation and Advocacy: Along with 
information about the legislative process, this 
page has links to the CCRC Residents’ Rights 
Law, the Long Term Care/Assisted Living Law, 
and the CCRC Commission page.

Resources and Links: The resources include 
links to local, national, and international 
organizations involved in continuing care 
issues.

Contacts: Info for the MLCRA Board 
President and Webmaster

Note: The website is enhanced with photos 
submitted by MLCRA members; new photos 
from members are always welcome. ◆
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MLCRA Board and Resident Associations
MLCRA represents about 1,000 older residents throughout Massachusetts. Its membership 

includes individual resident members and 17 Resident Associations

BOARD OF DIRECTORS
President 
Caroline Jacobs
The Commons in Lincoln
781-430-6119
c.jacobs57@gmail.com

Vice President for 
Membership 
Christine Griffin
Linden Ponds
978-609-2516
cmg195566@gmail.com

Vice President for 
Advocacy and Education
David VanArsdale
Edgewood
978-655-8345
vanarsdale@mlcra.org

Treasurer 
Allison Dolan
Brooksby Village
978-587-2955
allisondolan77@gmail.com

Recording Secretary 
Maggie Horn
Loomis Lakeside at Reeds 
Landing
413-783-0420
magweet@gmail.com

Corresponding Secretary 
Mary-Louise Eggimann
Southgate at Shrewsbury
508-925-5745
mleggimann@yahoo.com

Former President
Jean Stringham
Lasell Village
617-244-2492
jean.stringham@gmail.com

MEMBERS-AT-LARGE
Paul Blass
Newbridge on the Charles
508-259-7637
pblass330@gmail.com

Cyrus Hopkins
Brookhaven at Lexington
781-538-4091
cyrushopkins@gmail.com

Steve Straus
Orchard Cove
339-987-0429
stephen.straus@comcast.net

WEBMASTER – Consultant
Allen Broughton
admin@mlcra.org

PATRIOT Staff
Allison Dolan, Editor
Suzette Barbier, Design and 
Layout

ACTIVE MLCRA 
COMMUNITY MEMBERS
Brookhaven at Lexington

Brooksby Village, Peabody

Edgewood, North Andover

Lasell Village, Newton

Linden Ponds, Hingham

Loomis Lakeside at Reeds 
Landing, Springfield

NewBridge on the Charles, 
Dedham

Newbury Court, Concord

Orchard Cove, Canton

Sophia Snow Place,  
West Roxbury

Southgate at Shrewsbury

Springhouse, Jamaica Plain

Sweetwood of Williamstown

The Briarwood Community, 
Worcester

The Commons in Lincoln

The Overlook, Charlton

The Willows at Westborough

The Willows at Worcester

The Massachusetts Patriot
The Massachusetts Patriot is the quarterly newsletter of the Massachusetts Life Care Residents Association 

(MLCRA). As the residents’ voice, the Patriot covers news about Massachusetts retirement communities, 
monitors laws and regulations that affect residents of retirement communities, and serves as an advocate 

for residents’ rights. Readers are encouraged to send articles, topics of interest, comments and 
questions to: Allison Dolan, Patriot Editor, allisondolan77@gmail.com or 978-587-2955
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Massachusetts Life Care Residents Association

MLCRA Membership Application/Renewal Form for 2026

Date: __________________________

Name(s) of member(s): __________________________________________________

o Check here if this is a renewal. (The date on mailing label is when your current membership expires.)

IF YOU ARE A NEW MEMBER: fill in information below; or attach a personal 
address label. If you are an existing member: fill in only if you are making changes.

Street: _________________________________________________	 Apt. # _______

City: _____________________________	 State: __________	 Zip code: __________

Email: _________________________________________	 (for MLCRA purposes only)

Your Retirement Community: ______________________________________________

Dues for New Members and Renewals - Circle your choice.

1 year (expires 12/31/2026)	 $15 (individual/household)

5 year (expires 12/31/2030)	 $75 (individual/household)

Lifetime Membership	 $150 (individual/household)

Please make checks payable to MLCRA.

If your community is having a membership drive, please give this form with your check 
to your MLCRA representative; otherwise mail form and check to:

Allison Dolan, Treasurer 
104 Brooksby Village Drive, Unit 405 
Peabody, MA 01960

Alternatively, go to mlcra.org/join-mlcra to pay by credit card.



Massachusetts Life Care Residents Association
Allison Dolan, Editor
Brooksby Village
104 Brooksby Village Drive, Unit 405
Peabody, MA 01960

What is the Massachusetts Life Care Residents Association?
The voice of residents of Continuing Care Retirement Communities

The Massachusetts Life Care Residents Association (MLCRA) was 
founded in 1998. MLCRA is a state-wide non-profit volunteer organization 
with 501(c)(3) status. It represents individual members and resident 
associations located in non-profit and for-profit retirement communities 
known as Continuing Care Retirement Communities (CCRCs) or Life 
Care Communities. These communities are also sometimes referred 
to as Life Plan Communities. They provide facilities and services for 
independent living and assisted living/skilled nursing care or both.

The general purposes of MLCRA are communication, education, 
advocacy, and collaboration with members, resident associations 
and other organizations to support the well-being of seniors living in 
retirement communities. MLCRA is the Massachusetts Chapter of the 
National Continuing Care Residents Association (NaCCRA).

MLCRA recognizes and respects the common interests of residents 
and management. It supports efforts to promote a mutually beneficial 
relationship. When the interests of management and residents 
occasionally diverge, MLCRA serves as the residents’ advocate.

Join

MLCRA

now to

maintain

your

quality of

life!

NOTE: The date next to your name on the mailing label above indicates when your membership expires.

MLCRA


