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PRESIDENT’S MESSAGE

This has been a year of steady growth for MLCRA. We have added a new
CCRC member, Briarwood in Worcester, and a second applicant is in proc-
ess. Our Legislative Liaison Committee, chaired by Mr. Ang Giambusso, has
established firm contacts with officials in our State House. He has held many
meaningful meetings to discuss ways to protect the welfare of CCRC Inde-
pendent Living residents.

We have also continued friendly, productive discussions with the Massachu-
setts Aging Services Association (MassAging) that is
funded by CCRC sponsors. Not surprisingly, they
oppose some of our positions; for example, our need
to protect our entrance fees, which are unsecured
loans with no standing, if our sponsors file for bank-
ruptcy. They also oppose regulations being enacted.
Details will be supplied by Chair Giambusso.

There has been a downside too, which for me has
been a roller coaster ride. In the fall of 2009, our then
President Jean Vivian suddenly resigned for health
reasons on October 18, after only 4-1/2 months in
office. | held MLCRA together by volunteering to chair the next Executive
Committee meeting in order to provide time for us to find a successor. Al-
though | was elected president at that meeting, my search for a president to
replace me for one year beginning June 1, 2010, failed, as you will notice
from the election of officers at the Annual Meeting on May 26, 2010. | thank
the dedicated members of our Executive Committee for their hard work on
behalf of all of us. It has been a pleasure for me to serve with them for this
short time again.

In my last message, a year or so ago, | discussed signs that our CCRC
sponsors were showing signs of financial stress from financial over leverag-
ing. Alas, | was altogether too right. Reeds Landing declared bankruptcy in
2008. It was rescued by the Loomis Company, which operates Kimball
Farms in Lee and Applewood in Holyoke. The Erickson Company that is the
sponsor of Brooksby Village and Linden Ponds declared bankruptcy last fall.
The residents of Brooksby Village had purchased their facility from Erickson
before the bankruptcy of Malden Senior Living in Malden, and Freedom



Commons at Belmont Hills in Belmont decided
not to proceed with their project and returned all
deposits to prospective residents. There are oth-
ers in distress in this recession. Let me say
again, the problem posed for seniors living in a
CCRC during a bankruptcy is that their entrance
fees are considered an unsecured loan with
very little legal standing for recovering it.

| was very pleased to appoint Angelo “Ang‘
Giambusso as Chair of the Legislative Liaison
Committee late in the 2007 to 2008 term. As |
have been reporting, he has done a wonderful
job in making MLCRA’s presence known in the
Massachusetts Office of Elder Affairs and to our
legislators in the State House. Let’s hope for bet-
ter living conditions for all of us.

Robert Naka, ScD, PE, President

THE STEWARDSHIP OF HEALTH

On May 26, 2010, John T. Mathison, President of
the National Continuing Care Residents Associa-
tion (NaCCRA), was the guest speaker at
MLCRA’s Annual Meeting at Brooksby Village,
Peabody, Mass.

President Mathison first reviewed NaCCRA'’s
current activities and the Government Account-
ability Office’s Study of Continuing Care Retire-
ment Facilities to which both NaCCRA and
MLCRA have made recommendations. He then
gave a thought-provoking talk on “The Steward-
ship of Health.” The following summarizes some
of the main points of his talk:

“Over 91 percent of nursing homes have nursing
aide staffing that falls below the threshold identi-
fied as minimally necessary to provide the
needed care — Nursing homes would have to hire
77,000 to 137,000 registered nurses, 22,000 to
37,000 licensed practical nurses, and 181,000 to
310,000 nurses. This would take $7.6 billion dol-
lars a year, an 8 percent increase over current
spending.”

Citing The Longevity Revolution, by Dr. Robert N.
Butler, MD., he emphasized the need to re-
evaluate our spending hundreds of thousands of
dollars to prolong the lives of our loved ones who
are often no longer even aware of their own exis-

tence. As an alternative, he proposes “heavy in-
vestment in biomedical, behavioral, and social
research spending — Research Intervention, the
ultimate cost-saver and quality-of-life saver.”

President Mathison cited medical experts who
believe that by investing in research, we can
largely wipe out illnesses such as Alzheimer’s
Disease and other forms of dementia, thereby
emptying half of our nursing home beds and
dramatically reducing our nation’s medical costs.

He advocated two decisions that we as individu-
als can make to contain costs and promote re-
search. The first is to provide written, signed, and
notarized instructions to our doctors to remove
life-support equipment when there is little likeli-
hood of our regaining consciousness or aware-
ness.

The second is to will our bodies to two or three
medical schools (in case our first or second
choice lacks available storage capacity). By law,
the medical school must return the cremains to
the next of kin within one year. In addition to re-
ducing medical expenses and advancing medical
research, willing your body also bypasses the
funeral industry.
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MLCRA AND OFFICE OF ELDER AFFAIRS

Ang Giambusso, Chair,
Chair, Legislative Affairs Committee

On January 6, 2009, MLCRA’s Legislative Affairs
Committee met with the Executive Office of Elder Af-
fairs (EOEA) to discuss ways to obtain legislation to
alleviate our major concerns. MLCRA attendees were
Dieter Koch-Weser, Joe Strain, Loretta Tenaglia,
Anne Winslow, and I.

State attendees were Ann Hartstein, Secretary of
Elder Affairs; Sandra Albright, Under Secretary; Du-
marius Stukes, Director of Housing and Assisted Liv-
ing; Paul Brodeur, Deputy General Counsel of EOEA,;
and Jacqueline Welch, Assistant Attormey General,
Consumer Protection and Antitrust Division. At my re-
quest, Joint Committee staffer Vicki Halal, Elder Affairs
Committee Director, also attended.

MLCRA members discussed MLCRA’s concerns
and provided background on activities leading to
the present draft List of Legislative Requirements
that MLCRA had discussed with the Joint Com-
mittee and MassAging. At the conclusion of the
meeting, the Secretary of Elder Affairs agreed to
review existing regulations and policies to deter-
mine what protection may already exist and what
can be done within existing regulations and poli-
cies. As an example, we suggested that Elder
Affairs make ombudsman services available to
residents of CCRCs. Such services are presently
available to residents of nursing homes and as-
sisted living facilities.

Basic concerns and Issues

MLCRA'’s objective is to maintain the effective
operation of CCRCs.

1. Resident Status and Representation

* No legal status: not owner, tenant, sharehold-
er, or stakeholder. No legal definitin of a CCRC.

* No legal means for formal appeal against gov-
erning boards on actions and plans considered
harmful to the health and welfare of residents.

* No requirement for substantive and timely
communications between boards and residents
on matters affecting the status and future of the
CCRC, and no requirement for resident repre-
sentation on boards.

2. No Assurance of Financial Viability.
* No substantive protection against bankruptcy.
* No substantive oversight of boards of not-for-
profit CCRCs by state or federal agencies.

* No requirements for standards and practices
for maintaining financial viability.

* No requirement for financial transparency.
CCRCs IN TRANSITION
Jack Mathison, President, NaCCRA

[This article is reprinted from NaCCRA Lifeline
Vol. 15. LifeLine is the bimonthly publication of
the National Continuing Care Residents Associa-
tion headquartered at 1001 Carpenters Way,
M105 Lakeland, FL 33809. For further informa-
tion, contact naccralifeline@aol.com.]

Among the contributing factors for CCRCs going
to “fee for service” is the fact that entrance fees
for Life Care contracts were not adequate to
cover later assisted living and nursing home care
costs. The Class 3 plan now going into effect in
many CCRCs calls for an entrance fee that cov-
ers independent and assisted living, but not
skilled nursing. Also, an increasing number of ap-
plicants to CCRCs have long term care insurance
that “kicks in” if and when skilled nursing is re-
quired. Consequently, the entrance fees on “fee for
service” results in a much smaller monthly fee,
which appeals to many candidates.

The above transition is represented by what went
into effect at the beginning of the calendar year
2009 at Ingleside at Rock Creek in Washington
(DC), as well as at Ingleside at King Farm in
Rockville (MD). However, there are still may
CCRCs that are offering Life Care contracts

The nationwide economic impact obviously has
been felt by Life Care retirement centers as
well as by many other aspects of the American
economy.

HH##H

“Old Age will only be respected when it fights
for itself, maintains its rights, avoids depend-
ence on anyone, and asserts control over its

last breath.” De Senectate, Cicero
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HEALTH CARE REFORM AND CLASS
Elisa Sherman, Ph. D.

[Elisa Sherman is President of MassAging and
Editor of Across the Spectrum of Aging Services.
MassAging represents not-for-profit providers of
health care, housing, and services for the elderly
in Massachusetts nursing facilities. It fre-
quently meets with MLCRA to share ideas and
discuss issues of mutual concern. The following
article is reprinted from MassAging's Website,
March 22, 2010.]

In an historic vote, the U.S. House of Rep-
resentatives passed and sent to the White House
health care reform legislation containing the
Community Living Assistance Services and Sup-
ports (CLASS) plan. The bill also protects skilled
nursing facilities' 2011 Medicare payment update
and expands Medicaid coverage of home and
community-based services. This vote caps six
years of AAHSA members' work on reforming the
way our field is financed, including those who
participated in our Financing Cabinet, those who
served as Long-Term Solutions ambassadors,
those who organized call-ins to legislators, and
all who participated in our grassroots advocacy
on this issue. Thanks to the many MassAging
members that participated in the ongoing grass-
roots advocacy efforts, which contributed to this
tremendous achievement.

NON-PROFITS UNDER SCRUTINY
Anne Winslow, Secretary NaCCRA

[Anne Winslow has served as MLCRA’s Vice
President for Membership and is currently Sec-
retary of the National Association of Con-
tinuing Care Residents Association. She is

MLCRA'’s “eyes and ears” in Washington.]

Susan Weiss and Doug Pace, officers of the
American Association of Homes and Service for
the Aging (AAHSA), a management spon-
sored organization, reported on what they refer
to as the CLASS Act, which was included in the
House Bill on Medical Reform. The essence of
their work was to add an insurance plan, recom-
mended by the National Commission for Long
Term Care, a bi-partisan group appointed two
years ago to study the subject.

Every person working from 18 years on would
pay into a federal insurance program. The devil
is in the details of how these funds will benefit a
payee. One must have worked for five years to
be eligible for payments for medical expenses.
The government has not explained how it will
secure collected payments for only medical
needs. We all know what happened to the Social
Security “lock box™ and remain skeptical. Doug
Pace had no answer to questions regarding se-
curity of the funds.

David A. Grant, a lawyer for the American Baptist
Homes of the West, who wrote two articles in LifeLine
regarding social accountability, admonished us that
tax-free, 501(C)3 communities are under scrutiny by
Congress as to how they can claim the status if they
do nothing more than take care of old people!

Residents should make an effort to be of service
to the outside world, and the CCRCs should
document carefully what they offer: the use of
rooms for meetings, uncompensated charitable
care, costs in excess of Medicare reimbursement
or other subsidies to residents.

Management should acquaint residents with the
benefits they receive from tax-exempt status,
such as state sales tax exemption, improved ac-
cess to foundation and government grant, favor-
able borrowing terms, and co-operation with
medical schools’ research.

AREA 4 MEETING AT ORCHARD COVE

Anne Schwartz, Past President, MLCRA and
Chair, Membership Committee

Orchard Cove hosted MLCRA'’s Area 4 Meeting.
In the past, we invited two delegates from each
MLCRA community. However, this year, we in-
vited individual dues-paying MLCRA members
because it is important to involve them in
MLCRA. Involvement generates commitment and
provides a pool of informed members who may
eventually serve as officers and on MLCRA’s
Executive Committee.

Forty-five residents attended. After a continental
breakfast, they listened attentively to the presen-
tations, asked questions, and provided positive
feedback.
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In order to minimize travel time, MLCRA divides
its communities into four geographic areas. Area
Meeting attendees discuss issues affecting their
welfare, monitor and advocate state and national
legislation, and conduct organizational business.

The following communities each sent two repge-
sentatives: Linden Ponds, Hingham; Spring
House, Jamaica Plain; and Sophia Snow
Place, West Roxbury. Anne Gold and Anne
Schwartz, past presidents of MLCRA also par-
ticipated. New Pond Village did not attend.

Our guests included MLCRA President, Jean
Vivian from Reeds Landing, Springfield, and Meg
Kerber, Vice President for Areas, from
Brooksby Village, Peabody. Meg Kerber chair-
ed the meeting and introduced Angelo (Ang)
Giambusso, Edgewood, North Andover, Chair of
the Legislative Liaison Committee.

Ang summarized the results of the committee’s
contacts with State Legislators. If SBI 320 had
been passed, it would have established a com-
mission to study CCRCs and MLCRA would have
been represented on this commission. [Unfortu-
nately, SBI 320 failed to pass.]

However, at this meeting, after delivering a de-
tailed report, Ang read a list of Legislative Re-
quirements to consider. MLCRA's Executive
Committee will discuss and/or vote on them.
Suggested requirements include the following:

1. Residents should be represented on Boards of
Directors with voting privileges.

2. CCRCs should be required fully to disclose
complete financial statements to residents.

3. CCRCs should post a bond to guarantee resi-
dents’ deposits.

4. If obligations cannot be met, CCRCs should
notify the state as well as bond holders.

5. The state should be empowered to place such
a CCRC into receivership.

Jean Vivian described the process by which
Loomis Communities acquired Reeds Landing.
The outcome was positive, as the buyer is honor-
ing existing life care contracts. However, Reeds
Landing will not offer the life care option to new
residents.

With the downturn of the economy, some
CCRCs are facing financial difficulties, and
residents are concerned about their financial vi-
ability. Financial problems give impetus to the
need to secure protective legislation. As new
legislative information regarding resi-
dents of CCRCs —(that’s us) becomes avail-
able, MLCRA will keep you advised.

MLCRA - MassAging MEETING

[This article summarizes Barbara Balcolm’s Min-
utes of the MLCRA—MassAging Meeting at
Carleton Willard Village, Bedford, Mass., March
10, 2010.]

Chairman Ang Giambusso and four other mem-
bers of MLCRA’s Legislative Liaison Committee
met with Elissa Sherman, President of Mass-
Aging, and six member CEO’s at Carleton
Willard, Bedford, to discuss drafts of MassAg-
ing’'s “Recommended Best Practice Guidelines
for MassAging Member CCRCs” and MLCRA'’s
draft of “Financial Planning and Management
Guidelines.”

Two additional studies dealing with CCRC prac-
tices are anticipated: an American Association of
Homes and Services for the Aging (AAHSA) re-
port and a Government Accountability Office
(GAO) report.

When the “Best Practices Guidelines” are com-
plete, MassAging will distribute them to its com-
munities and follow up with education sessions to
facilitate implementation. There was agreement
with the recommendation that we expand these
Guidelines.

MY GOLD MEDAL
Fallon Chow

My name is Fallon Chow, and | have been an
employee of Newbury Court, Concord, for al-
most four and a half years. During this time, |
have moved between the dining rooms and the
concierge desks. My experiences at Newbury
Court inspired me to pursue an education in hos-
pitality management at Johnson & Wales Univer-
sity in Providence, R.I.

| have been at Johnson & Wales for two years
and can only describe the time as amazing. In
2008, the President of Johnson and Wales Uni-
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versity selected me as a member of the Presi-
dent’s Leadership Council. A few months ago,
my professors nominated me to compete in the
National Student Organization (NSO) Northeast
Regional Conference. Of course, | was thrilled to
accept this opportunity.

| competed in the Hospitality Management Divi-
sion of the conference. The following day, at the
Awards Ceremony, the judges awarded me First
Place in Hospitality Management. | received the
Gold Medal, qualified to compete in the
Internationals in Kentucky, in which finished in
the top ten. | could not be any more proud of
what | was able to accomplish, but | know that
my experience at Newbury Court helped me
greatly to succeed. Thank you!

WHAT'’S ALL THIS MALARKEY ABOUT?
Joe Strain

In 2004, the late Sam Schuster, MD, former
President of the Residents Association at the
Willows in Westborough, asked me to speak
about MLCRA at a Semi-Annual meeting at
Southgate. Like many of us, Sam had difficulty
pronouncing our acronym, “MLCRA.”

“All right,” he said in his surgically trenchant style,
‘What'’s all this ‘m-m-m-malarkey’ about? How do
you pronounce it and what does it mean? And
what has it done for me?”

As you know, MLCRA is the acronym for the
Massachusetts Life Care Residents Association. If
you insert an imaginary letter “E” between the “M”
and the “L,” as in M(E)LCRA, it is almost as easy
to say as Peach “Melba.”

What Is MLCRA? MLCRA is a statewide associa-
tion of Massachusetts residents of Continuing
Care Retirement Communities and Life Care Re-
tirement Communities.

Why Was MLCRA Founded? In 1999, the late
Arthur E. Burrell, President of the Residents As-
sociation at Edgewood, North Andover, founded
MLCRA. In World War Il, he had served in Burma
as a Flying Sergeant, First Air Commando Force,
U. S. Army Air Force. Subsequently, he became
Comptroller and Office Manager of Sentry Insurance
Company’s North East Regional Office, with a $90
million budget and a staff of 300 to help him

spend it. Eventually, he established his own
company. Art founded MLCRA because he en-
joyed the fellowship of other residents and be-
cause he understood the need to protect resi-
dents from financial risk.

What Is MLCRA’s Mission? MLCRA’s Mission
is to promote and protect the rights and interests
of residents of Continuing Care Retirement
Communities, both non-profit and for-profit, in
order to improve the quality of their lives and their
financial security.

MLCRA is not a substitute for local Residents’
Associations and is not involved in local issues
between residents and management.

What are MLCRA'’s Goals?

« Serve as an advocate for legislation that pro-
tects residents’ rights

» Share information about regulations and pend-
ing legislation

* Promote Fellowship by sharing ideas.

+ Strengthen the financial viability of CCRCs

* Promote CARF-CCAC Accreditation

+ concepts Encourage the growth of Continuing
Care and Life Care concepts.

What Are MLCRA'’s Strategies?
* Obtain 501(C)4 non-profit status

* Leverage our efforts via alliances with organi-
zations that have common goals, such as the
National Association of Continuing Care Resi-
dents Association

* Maintain dialogue with AAHSA and Mass-
Aging, two management-sponsored associations

* Promote accreditation by the Continuing Care
Accreditation Commission (CCAC-CARF).

Why Does MLCRA Need Individual Dues? In
his last year as President, MLCRA's founder, Art
Burrell, said, “The biggest mistake | made was,
for convenience, to fund MLCRA by residents’
association dues rather than by individual mem-
bership dues.”

First, Massachusetts has too few CCRCs (about
38) to enable MLCRA to become financially vi-
able. Second, relying on funding from manage-
ment is inherently flawed because management
can terminate funding at will, and on occasion,
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has done so. “He who pays the piper calls the
tune.”

To ensure MLCRA'’s independence, financial vi-
ability, and potential for recruiting several thou-
sand dues-paying members, the Presidents of
MLCRA’s Residents Associations prudently es-
tablished an Individual Membership category.

As President Bob Naka has said (Patriot, Vol. 6,
Issue 3), “We should increase support for our
MLCRA activities with some combination of more
member CCRC’s, more CCRC dues per year,
and more individual memberships.”

What Kind of Expenses Does MLCRA Incur?

Expenses include travel to state legislators, the
Executive Office of Elder Affairs, and the Attor-
ney General’'s office. Additionally, delegates at-
tend MLCRA, NaCCRA, and MassAging meet-
ings. Visiting NaCCRA’s Annual Meeting entails
room, board, and travel. Other expenses include
office supplies, computer consulting, printing and
postage for the Patriot and membership drives;
and anticipated incorporation fees. Attorney Mar-
garet Hoag of Foley, Hoag, and Elliot in Acton
provides pro bono legal services for obtaining
MLCRA'’s incorporation and 501(C)4 non-profit
status.

What Are MLRA’S Membership Categories?

Individual Membership is $15. per year, and Life
Membership is $150.

Residents Association Membership is based on
the combined number of Independent Living and
Assisted Living units per facility: 150 or fewer
units — $200.; 151 to 250 units — $300.; more
than 250 units — $400. per year. Presidents or
chairs, or their appointed representative has one
vote per community at the Annual Meeting.

Patrons are family members, friends, or busi-
nesses that make voluntary contributions.

What Has MLCRA Done for You?

» Helped to pass the “Return to Home” bill that
prevents CCRCs from transferring patients to a
nursing home half way across the state.

» Exposed and closed a fraudulent home care
agency that was defrauding caregivers, insurance
companies, and residents.

* Helped to revoke the IRS’s 3.9% Imputed Interest
Tax on entrance deposit refunds.

» Served as your advocate with legislators, the Ex-
ecutive Office of Elder Affairs, the Attorney Gen-
eral’'s Office, and the Government Accounting Office
(GAO).

* Collaborated with a coalition of non-profit CCRCs
whose lawyer succeeded in reducing the “Bed Tax”
on non-Medicaid patients in non-profit nursing
homes. Unfortunately, in order to obtain matching
federal dollars, our state legislators have increased
taxes again and imposed double taxation on non-
Medicaid retirees to pay for Medicaid patients.

Why MLCRA Needs You.

During the past ten years, MLCRA’s Executive
Committee members have voluntarily defrayed
many of MLCRA'’s expenses on your behalf.
Now, as we prepare for incorporation, it is impor-
tant to standardize our fiscal policies. Good busi-
ness practices and IRS regulations require it.

If a $15 individual membership sounds expen-
sive, it is largely because our childhood experi-
ences have conditioned our attitudes. We re-
member that many of our parents supported a
family on $15 a week, and mothers could afford
to stay home to raise children. Candy bars were
5 cents. Today, they are $1.50. Postage was two
cents for a letter and one cent for a postcard.
Now, a first class stamp costs 44 cents.

Individual dues are necessary for MLCRA's inde-
pendence, fiscal viability, growth, and non-profit
status. Your $15 Individual Membership brings
you the world’s most valuable products — infor-
mation and advocacy at a bargain price. Help us
to make MLCRA a living legacy for future genera-
tions of residents. Your Membership Application
is waiting on Page 11.

What You Can Do for MLCRA and Yourself.

In view of MLCRA’ ten years’ labor of love on
your behalf, join MLCRA today! MLCRA’s com-
mittees have openings for additional members.
We need your fellowship, ideas, and involve-
ment. Check the list of committees on p. 10 and
contact the Chair of your Committee of Choice.

Join MLCRA and add your voice to ours!
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MEMBERSHIP STRATEGIES
Joe Strain

Anne Schwartz, V.P. for Membership and a Past
President of MLCRA, has said, “Numbers count.
Legislators pay attention to numbers.” Here are
ten strategies for Resident Association Pres-
idents, MLCRA Officers, and members to use to
recruit new members.

First Strategy: If you are not already an In-
dividual or Life Member of MLCRA, join now.
Your example is proof of your commitment.

Second Strategy: Include a MLCRA Report on
all of your Resident Association’s agendas.

Third Strategy: Appoint a resident with writing
skills to MLCRA’s Community Relations Commit-
tee to submit quarterly articles for “Cruising the
Commonwealth.”

Fourth Strategy: Identify residents who have
contacts with legislators and an interest in ad-
vocacy. Ask them to contact Ang Giambusso,
Chair of MLCRA's Legislative Liaison Committee.

Fifth Strategy: Create a Legislative Committee
to invite local and state politicians to meet at your
facility to discuss issues of concern to retirees.

Sixth Strategy: Download Patriot from Don Ste-
venson’s Website: www.mlcra.org and make
copies for your libraries and residents. Get vol-
unteers to insert them in resident's message
boxes. Copies in boxes are worth ten on a
counter.

Seventh Strategy: Having established Individual
Memberships, Residents Association Presidents
should conduct annual in-house MLCRA Mem-
bership Drives. A few years ago, Sam Schuster,
Fred Jackson, Bob Lewis, and | staffed two ta-
bles for our first Membership Drive at The Wil-
lows. In two days, one-third of the Willows’ res-
idents joined MLCRA, and Phil LaCasse, our
CEO, contributed as a patron!

Eighth Strategy: Recruit individual members in
non-member CCRCs via personal contacts, tele-
phone, or direct mail. Invite them to MLCRA
Meetings at your community. Similarly, when you
host MLCRA Area Meetings, invite your residents
to attend the meeting.

Ninth Strategy: Presidents and Chairs should
actively recruit their counterparts at non-MLCRA
CCRCs by mail or phone. Invite them to lunch.
Encourage them to have their Residents Asso-
ciation join MLCRA. Peer relationships can read-
ily lead to friendships and memberships.

Tenth Strategy: Presidents and Chairs should
thoroughly brief their successors, orally and in
writing, about their responsibility to be involved in
MLCRA, especially within their own community.

Cruising the Commonwealth

Bob McMahon, Chair, MLCRA Community Rela-
tions Committee

Please submit articles and comments to Robert
McMahon, Reeds Landing, 329 Reeds Landing,
Sprngfield, MA 01109, RPMPGM@aol.com.

Newbury Court: Our volunteer Welcoming Com-
mittee is doing a wonderful job of warmly wel-
coming our many new residents. Management
has added a third member to its Marketing
Team. Numbers change weekly, but there
are new deposits almost every month. Our
Executive Director anticipates that Newbury
Court will be nearly fully occupied by Nov. 2010.

Our new Medical Director at Rivercrest, a certi-
fied Geriatrician, will be there one day a week,
and at other times by appointment. Kathy Smith,
our Fitness Director, is doing a great job. Betty
Evans is the new Chair of our Fitness Commit-
tee. We owe many thanks to Don Stevenson for
all his contributions as a resident volunteer for 15
years. Don has helped hundreds or residents to
lead happier, healthier, and longer lives.

The Wellness Committee schedules monthly
presentations. Residents supplement visiting
speakers. Allen Cole recently gave a highly in-
formative two-part talk on China. On Sundays,
residents can attend on-site Chapel services or
take the van to various churches in Concord.

Sy Schnuer and | have served as Chair and Vice
chair of the Residents Association for two years
and are ineligible to run again. Thank you for the
opportunity to serve on your behalf.
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The residents have elected the following Resi-
dents’ Association: Officers (one year terms):
Harl Aldrich, President; Anita Barker, Vice Presi-
dent; Bill Lawrence, Treasurer; Janet Johnson,
Secretary; Members at Large, Collie Cook,
Marjorie Daggett, Emily Mitchell, and Bill Warren.

Rev. Herb Taylor, our CEO, reminded us that the
construction of additional residential suites had
necessitated closing the employee dining
room. He was pleased to report that the new
Employee’s Dining Room is in full operation. We
regret the inconvenience our staff has patiently
endured and are pleased that they can enjoy
their new dining amenities.

Lillian Warner, our Chaplin, is actually a Whirling
Dervish in disguise. In addition to enlivening
Chapel Services, she busily ministers to individ-
ual residents who are hospitalized or have health
or other problems. She held an ecumenical ser-
vice on Ash Wednesday and organized a Seder
Supper to help acquaint us with each other’s tra-
ditions. Retiring Residents’ Association President
Sy Schnuer and his wife Barbara led the cere-
mony. More than 80 residents participated, most-
ly non-Jewish, who came to celebrate with their
Jewish friends and to remind themselves of the
Jewishness of Jesus. Emily Mitchell

Orchard Cove, Canton: The Institute of Aging at
the Hebrew Senior Life has selected Orchard
Cove as the ideal place to conduct a research
program on wellness that will focus on the needs
for a healthy, vibrant life into our twilight years.
To develop a personal wellness plan, we are us-
ing “Collage,” a scientifically based program de-
signed to assess needs, skills, and desires that
HSL developed in conjunction with the Kendall
Organization. Orchard Cove is the first CCRC to
use the program in Massachusetts.

To further the research, we have added two
wellness coaches to our staff. They interview
members on their birthdays and work with them
to establish goals for the coming year. These
goals are based on medical health, fitness, life-
long learning, mind, spirit, community service,
volunteering and family matters, among other
aspects. Team members follow up and support
residents in fulfilling their goals. Motivating peo-
ple is a major concern, and criteria are being de-

veloped to evaluate treatment in order to
measure our level of accomplishment. We hope
that this on-going study will help inform us about
how to support healthy aging, and prevent the
onset of diseases that affect the aged population.

Trudy Settel

The Willows at Westborough: The Willows is
part of a family-owned and operated group of
facilities for senior citizens located in five Central
Massachusetts towns and cities. Its first venture
more than 50 years ago was a nursing home.
Next came another nursing facility in a second
location, Westborough, to which were soon
added independent living and assisted living fa-
cilities. Other buildings were added during the
past 20 years in three locations. The Willows in
Worcester opened last September.

Most residents are very pleased with the people
who work at the Willows at Westborough. Sev-
eral key people have been here for many years.
This writer came nine years ago and has known
only one executive director, one office manager,
only two buildings and grounds chiefs, and only
two activities directors. Our food services director
of many years left us for the new Worcester loca-
tion last year. The past decade has seen the
opening of several similar facilities in Mass-
achusetts. Our long serving staff members could
easily have left us if they did not like working
here.

One of the surprises residents have at the Wil-
lows is the excellent service we receive from
maintenance for minor problems in our apart-
ments. Frequently, the knock on the door comes
in an hour or less, and the men who come are
very pleasant and helpful.

Our activities director is perfectly suited for her
role. She organizes varied entertainment and
schedules trips to areas in the Northeast. Finally,
she takes our residents on short excursions (one
or two nights away) and a yearly trip abroad. This
year, the group will cruise to the Baltic countries,
Russia, and the Scandinavian lands.

In the opinion of most residents, the Willows is a
well-managed place where it is a pleasure to live.
One more thing we like: when someone calls the
Willows, a pleasant person answers the phone.
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EXECUTIVE COMMITTEE

MLCRA Officers

Robert Naka,ScD, PE, President, Newbury Court
100 Newbury Court, Apt. 302, Concord, MA 01742;
Tel. 978-369-0443 robt_naka@yahoo.com
Jean C. Vivian, Past President, Reeds landing,
1027 Reeds Landing, Springfield, MA 01109

Tel. 413-782-5315 jcv1027ri@verizon.net

Margaret “Meg” Kerber, Vice President for Areas;
Chair, Nominating Committee, Brooksby

Village, 101 Brooksby Village Drive, Apt. 519,
Peabody, MA, 01960 Tel. 978-535-463
mkerber@verizon.net

Anne Schwartz, Vice President for Membership
Orchard Cove, 433 Del Pond Drive, Canton, MA 02021
Tel. 781-821-8992 gopping22@hotmail.com

Rick Moore, Interim Treasurer
104 Brooksby Village Drive, Apt. 210

Peabody, MA 01960 Tel. 978-536-9227
ricksmoore@comcast.net

Barbara Balcom, Recording Secretary,
104 Brooksby Village Drive, Apt. 613, Peabody, MA 01960
Tel. 978-536-0629

Volunteer wanted for Corresponding Secretary.
Committee Chairs

Angelo (Ang) Giambusso, Chair, Legislative Liaison
Committee, Edgewood, 575 Osgood St. Apt. 1406
North Andover, MA Tel. 978-688-0816
agiambusso@comcast.net

Anne S. Gold, Chair, Bylaws Committee; Past
President, MLCRA; Orchard Cove, 119 Del Pond Drive,
Canton, MA 02021; Tel. 781-828-1384

Fax 781-821-0916 annegold2005@gmail.com

Bob McMahon, Chair, Community Relations Commit-
tee, Reeds Landing, 329 Reeds landing, Springfield, MA
01109, Tel. 413-783-6683 RPMPGM@AOL.com

Robert Naka,ScD, PE, Past President, MLCRA; Chair,
Ad Hoc Incorporation Committee; Newbury Court, 100
Newbury Court, Suite 302, Cncord, MA 01742, Tel. 978-
369-0443 robert_naka@yahoo.com

Dieter Koch-Weser, MD, Ph.D., Chair, Health Commit-
tee, Edgewood, 575 Osgood St. Unit 2410, North Ando-
ver, MA 01845, Tel. 978-688-9982
KWDGAW16@HOTMAIL.COM

Donald Stevenson, Ph.D., MLCRA Web Site Adminis-
trator, Newbury Court, 100 Newbury Court,

Suite. 613, Concord, MA 01742 Tel. 978-369-3014
dtsteven@mit.edu Website http://www.mlcra.org
Joseph H. Strain, Ed.D., Editor, Massachusetts Patriot,
Newbury Court, Suite 350, 80 Deaconess Rd., Concord,
MA 01742 978-369-4520 jhstrain@mindspring.com

MISSION

MLCRA’s mission is to improve the quality of life
and financial security of residents of Continuing
Care and Life Care Retirement Communities, both
non-profit and for-profit.

MLCRA has four classes of membership: Life Member,
Residents’ Associations, Individual Membership, and Pa-
tron.

MLCRA supports the Continuing Care Retirement Com-
munity concept and Life Care concept as desirable organ-
izational structure for retirees. It recognizes and respects
the many common interests of management and residents,
and supports efforts to promote a constructive and mutu-
ally beneficial relationship.

When our interests occasionally diverge, MLCRA serves
as an advocate for policies and practices that protect and
improve the quality of life and financial security of resi-
dents.

MASSACHUSETTS PATRIOT

All the news that fits, we print.

The Massachusetts Patriot is the quarterly newsletter of
the Massachusetts Life Care Residents Association
(MLCRA). As the residents’ voice, Patriot shares newswor-
thy information about our communities, monitors legisla-
tion, and serves as the residents advocate on issues
affecting their welfare.

The Massachusetts Life Care Residents Association
(MLCRA) is an affiliated member of the National Associa-
tion of Continuing Care Residents Associations. The NaC-
CRA is a 501(C)3 non-profit organization.

MLCRA is applying for state and federal non-profit status.
Attorney Margaret Hoag of Eckel, Morgan, & O’Connor, of
Acton, provides pro bono services.

Editorial Staff

Editor: Joseph H. Strain, Ed.D.
jhstrain@mindspring.com
Co-Editor: Bob McMahon

Art Editor: Elinor “Fuzzy” Downs,
M.D., Springhouse, 44 Allendale St.,
Apt. 507, Jamaica Plain, MA, 02130
Tel. 978-870-6509

Assistant Editor, Eric Woelki
Proofreaders; Dorothy Schecter,
Newbury Court, 100 Deaconess Rd., Suite 604, Concord,
MA 01742 978- 369-3259. Anne S. Gold (Address at
left)

Computer Publication Consultant, Victor Sakalys,
vrsak@aol.com
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Massachusetts Life Care Residents Association (MLCRA)
“Enhance the Quality of Your Life and Finances”

Residents of Continuing Care or Life Care Retirement Communities should complete this Individual Membership
Application.

Residents Association Presidents who want their association to join MLCRA should contact MLCRA'’s Vice
President for Membership. (See list of officers in Patriot.)

Date

1% Applicant’s Name New Member D ;Renewal D
2m Applicant’s Name New Member D;Renewal D
Street Apartment #
City State ZIP
Tel. Email
Annual Membership: First Person $15. Lifetime Membership: $150. (|
Annual Membership: Second Person $15. D Lifetime Membership: $150. D
Patron (volunteer supporter) $ O
Total amount enclosed: $ Thank you for joining MLCRA. Your check is your receipt.

Please make checks payable to MLCRA

and return them with this form in an envelope to

Rick Moore, MLCRA Interim Treasurer
104 Brooksby Village Drive, Apt. 210, Peabody, MA 01960
What MLCRA has done for you! What MLCRA will do for you!
Achievements Goals

e Helped to pass the “Re-
turn to Home bill” to pre-
vent your transfer to a
nursing home half way
across the state

e Serve as an advocate for legisla-
tion that protects residents rights

e Share information about regula-
tions and pending legislation

e Promote fellowship by sharing
ideas

e Unilaterally exposed a
fraudulent home health

care agenc : .
gency e Improve the quality of services and

financial viability of Continuing
Care, Life Care, and Aging in Place
Communities.

o Helped reduce the bed
tax on non-profit CCRC
nursing home patients.

e Helped to revoke the
IRS’s Imputed Interest
Tax on entrance deposit

e Promote desirable retirement con-
cepts and programs for the elderly.

refunds e Monitor legislation affecting your
interests.
e Educated legislators, the JOIN MLCRA NOW!
Office of Elder Affairs, . e Promote CARF-CCAC Accredita-
MassAging, and the GAO Enhance the quality of your tion to ensure quality, financial vi-
about your needs life and finances! ability, and external oversight

Massachusetts PATRIOT, Vol. 11, Issue 1, 2010 11



MLCRA

Rick Moore, Interim Treasurer

104 Brooksby Villarge Drive, Apt. 210
Peabody, MA 01960

Massachusetts Life Care Residents Association

FIRST CLASS MAIL

The voice of residents of non-profit and for-profit

Continuing Care Retirement Communities

Ghis? '. -

ob this?

Join MLCRA now to maintain
your quality of life!

Step to the tahle to jom.

12

Massachusetts Life Care
Residents Association

Enhance your Quality of Life and Finances

“Never doubt that a small group of thought-
ful, committed citizens can change the world.
Indeed it’s the only thing that ever has.”

Margaret Mead, Anthropologist

“Make no little plans. There is no magic in
them to stir men’s souls.”

Daniel H. Burnham,
Visionary and Architect
MLCRA — The Residents’ Guardian
—— The Industry’s Friend!”
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