





the emphasis is on habilitation rather than re-
habilitation. Because no one has found a cure
for Alzheimer's disease, the idea is to help
those with dementia learn to function with the
abilities they still possess. Kimball Farms has
evolved in its 22 years from independent and
assisted living services to include the Sunset
Avenue Nursing Center, and now the Life En-
hancement Program. This completes the contin-
uum. With the growing population of those with
dementia, we saw a need for additional service.

This is the culmination of a four-year effort
to create the Life Enhancement Program. In-
stead of moving residents from Independent
apartments to Assisted Living in Pine Hill and
finally to the Nursing Center, the new Life En-
hancement Program will be available for qual-
ified dementia residents, as well as for some
from outside communities.

Eventually, there will be 26 residents and a
staff of at least 36 Licensed Practical Nurses,
resident assistants, activities leaders and other
personnel. Admission requires a 25-page as-
sessment of prospective residents. It covers
daily routines, things that work for them, the lev-
el of assistance they need, their social history,
and what they have done in life.

It's very hard to force people who do not
understand the world around them into a
schedule that doesn’t meet their norms, bio-
rhythms, and body clock. So we allow people to
be who they are, and make their lives more
comfortable. This is a new way. We are going
where the resident is. What the resident wants,
the resident will get.

— Claire Cox

Newbury Court, Concord: As | look out my
window or walk around the campus, | am ex-
cited by the budding of the trees, the flowering
of our decorative cherry trees, and the bloom-
ing of the daffodils and tulips. This new growth,
new life, brightens up our lives. More of the
residents are venturing outside to walk and
shake off the doldrums from winter. It is so
much fun to meet along the walk, to talk, and to
laugh with one another. We have been embark-
ing on a Walk to Wellness program, which is a
part of our Masterpiece Living Program. Over
150 staff and residents have signed up to walk.
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We are trying to walk the equivalent of the
length of the Appalachian Trail which is 2,181
miles. People with wheel chairs and walkers are
also an important part of the program.

Many of our residents have joined forces with
Concord Academy in a “Sages and Seekers
Program.” The Academy is a coeducational, in-
ependent, college preparatory high school. Stu-
dents are paired with our residents so that each
can learn about the other’s world.

Here on the Newbury Court Campus, we are
concerned with the total person -- Intellectual,
Physical, Mental, and Spiritual. The month of
April was a busy month for me as Chaplain
because not only did | celebrate Holy Thursday,
Good Friday, and Easter, but | also provided a
Passover Seder Meal. The way we provide not
only religious but other spiritual services enliv-
ens the life of our campus.

Our Newbury Court Campus has a variety of
activities from Fitness Programs to Classical
and Blue Grass music and dance. We are living
a very active life style.

Our campus has a variety of activities from
fitness programs to Classical and Blue Grass
music and dance. Our lifestyle is very active.

— Lilian Warner,
Spiritual Director/ Chaplain

Orchard Cove, Canton: Too many residents at
Orchard Cove were becoming ill with serious
flu-like symptoms. Despite having flu shots ad-
ministered at our flu clinic last Fall, several re-
quired hospitalization. The situation deteriorated
to the point that, after consultation with OC’s
physician and healthcare team, CEO Paul Hol-
lings, contacted the Canton Health Department
regarding prevention of a real epidemic.

Two recommendations were suggested: pro
vide the drug “Tamiflu” to every resident and
staff member, and close down all social active-
ities affecting the residents to prevent contacts
with each other. Apparently, this flu virus was
considered “airborne” and thus more contagious
than other viruses that are spread by direct
interpersonal contacts, i.e. touching or hugging.

Since requiring and monitoring that all res-
idents and staff take this medication appeared
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impossible, Paul and his administrative team
decided to close Orchard Cove for seven days.

The effect of this decision was the can-
celation of all social programs, including exer-
cise activities, evening programs, outside trips,
classes, and lectures. After adapting OC’s
menu to a smaller number of entrée and des-
sert choices, and delivering a packet of the dif-
ferent daily menus to each resident’s apart-
ment, a group of “volunteer” administrative and
supervisory staff phoned each resident to
request the week’s dinner orders for each day
of the quarantine period.

Wait staff delivered the chosen dinners
to every apartment between 5 and 6 PM. Of
necessity, they made the following adaptation.
Instead of hot soup, everyone received a fresh
fruit cup, fresh bread and or rolls, and dessert
with each meal.

After management lifted the quarantine,
residents commented on how smoothly it had
accomplished everything. The culinary depart-
ment received the highest praise. We were a-
mazed at how successfully the staff was able to
organize and deliver well-prepared hot food to
everyone.

The quarantine was successful, and the
Orchard Cove community was spared a further
outbreak of the dreaded influenza.

— Ann Schwartz

Reeds Landing, Springfield: Concentrat-
ing, she stepped forward and confidently re-
leased the ball down the alley. What ball? What
alley? In the Longfellow Room at Reeds Land-
ing?

A group of residents gathered for bowling
competition on the large TV screen using Wii, a
home-video game, which has been on the mar-
ket for about five years. Wii includes a handheld
pointing device that detects movement, such as
a bowling motion, and wirelessly transmits to a
TV screen. The ball rolling down the alley, or
the gutter, follows the momentum pattern of the
competitor rolling the ball. The TV screen also
shows the bowling ball striking the pins, which
fall accordingly. Wii recorded the scores auto-
matically on the screen in bowling scoring sheet
format.
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Reeds Landing residents also competed a-
gainst a team of adolescent children of the
Baystate Medical Center staff. In spite of rela-
tively active resident cheerleaders with pom-
poms, you can guess who came out on top.

Wii is a video game for nearly everyone,
including the young-of-heart. The physical effort
depends entirely on the participant. Reeds
Landing’s version includes golf and tennis. Res-
idents can pick up the Wii kit at the reception
desk in the lobby, and play any time the Long-
fellow room is available. Spectators cheer from
the back of the room.

— Bob McMahon

The Willows at Westborough: Life at the
Willows at Westborough goes on day by day
without great changes, which is the way most
people of our age group prefer it. However,
some special events occur from time to time.
One of these was the announcement a few
weeks ago of the “big trip” of the year. It will
begin with a flight to Barcelona, the very special
city in northeastern Spain. After seeing some-
thing of the unusual architecture and other
things of that city, the passengers will board a
large ship and proceed down the west coast of
Italy, around the southern part, and up the east-
ern coast, making several stops along the way,
including landings in Greece and Dubrovnik. A-
bout 25 residents and family members will
participate in this adventure.

A couple of other special events took place
on March 18. The first was a wonderful perform-
ance of Irish music by a musician-singer-actor
from Maine who has entertained us many times.
His audience of descendents of Irish ancestors,
and many more from other countries, has come
to love this very talented man. The beverages
and elegant snacks that accompanied the per-
formance added to the festivities.

The other event on March 18 was the an-
nouncement that there will be no increase in our
monthly fees this year. This is the third time in
the past ten years when the Salmon family
group that owns and operates The Willows has
not raised monthly charges.

— Fred Jackson @
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Patriot, Newbury Court, Apt. 350, 80 Deaconess Rd.,
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MLCRA’S MISSION

MLCRA’s mission is to enhance the quality of life
and safeguard the financial security of residents
of Continuing Care and Life Care Retirement
Communities, both non-profit and for-profit.

MLCRA has three classes of membership: Residents’
Associations, Individual Membership, and Patrons. It
supports the Continuing Care Retirement Community
concept as a desirable organizational structure for re-
tirees. It recognizes and respects the many common in-
terests of management and residents, and supports
efforts to promote a constructive and mutually beneficial
relationship.

When our interests occasionally diverge, MLCRA ser-
ves as an advocate for policies and practices that en-
hance the quality of life and safeguard the financial
security of residents.

MASSACHUSETTS PATRIOT

All the news that fits, we print.

The Massachusetts Patriot is the quarterly newsletter of
the Massachusetts Life Care Residents Association
(MLCRA). As the residents’ voice, Patriot shares in-
formation about our communities, monitors legislation,
and serves as the residents advocate on issues affect-
ing their welfare.

MLCRA is a member of the National Association of
Continuing Care Residents Associations. NaCCRA, a
501(C)3 non-profit. MLCRA is applying for state incor-
poration and federal 501(C)4 non-profit status, which
permits more extensive lobbying. Attorney Margaret
Hoag of Eckel, Morgan, & O’Connor, of Acton, provides
pro bono legal services to help MLCRA obtain nonprofit
status. Recently, she has assisted Bob Naka and Joe
Strain of MLCRA’s ad hoc Bylaws Committee to file for
incorporation to revise MLCRA’s Bylaws so that they
will conform to the Internal Revenue Service’s Require-
ments.

Editorial Staff

Editor: Joseph H. Strain, Ed.D.
jhstrain@mindspring.com

Co-Editor: Bob McMahon

Art Editor: Elinor “Fuzzy” Downs,
M.D., Springhouse, 44 Allendale St.,
Apt. 507, Jamaica Plain, MA, 02130
Tel. 978-870-6509

Assistant Editor, Eric Woelki

Proofreader; Dorothy Schecter, Newbury Court, 100
Deaconess Rd., Suite 604, Concord, MA 01742 978-
369-3259

Computer Publication Consultant, Victor Sakalys,
vrsak@aol
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Massachusetts Life Care Residents Association (MLCRA)
“We Enhance the Quality of Your Life and Finances”

Residents of Non-profit and for-profit Continuing Care or Life Care Retirement Communities should complete this
INDIVIDUAL MEMBERSHIP. Checks received in September or later will also apply to the next year.

Presidents of Resident Associations who want to apply for RESIDENT ASSOCIATION MEMBERSHIP should
phone the Vice President for Membership or another officer, Tel. 781-821-8992  gopping22@hotmail.com.

Date
1 Applicant’s Name New Member [ Renewal [J
ond Applicant’s Name New Member D Renewal D
SPONSOR Name Sponsor O Renewal [J
Sponsors include contributors: friends, relatives, non-profit organizations, businesses, foundations, etc.
Street Apartment #
City State ZIP
Tel. Email

Retirement Community

Annual Membership: First Person  $15 O 1°! Lifetime Membership: $150 O
Second Person $10 [] 2° Lifetime Membership: $150 []
Total amount enclosed: $ Your check is your receipt.

Please make checks payable to MLCRA and return them with this form to:

Rev. Robert Houston, Treasurer,
1-A Thoreau,

45 Deaconess Rd.,

Concord, MA 01742

ACHIEVEMENTS
What MLCRA has done for you!

GOALS
What MLCRA will do for You!

e Form Alliances with
organizations having
common goals

e Promote growth of Life
Care Community
concept

e Obtain 501(C)4 non-
profit status (in process)

e Encourage Growth of

e Educate Legislature about
our need

¢ Helped to pass the “Return
to Home bill” to prevent
your transfer to a nursing
home half way across the
state

e Exposed a fraudulent
home care agency

¢ Helped to reduce the Bed CCRCs
Tax in non-profit CCRCs e Create awareness of
¢ Helped to revoke the IRS’s Issues
Imputed Interest Tax on e Pass a Commission on
Entrance Deposits CCRCs
JOIN MLCRA NOwW! ¢ Pass Residents Bill of
Enhance the Quality of Your Rights

Life and Safeguard Your Finances
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FIRST CLASS MAIL

IMLCRA

Massachusetts Life Care Residents Association

Rev. Robert Houston, Treasurer
Thoreau

45-Deaconess Rd.,

Concord, MA 01742

The voice of residents of non-profit and for-profit
Continuing Care Retirement Communities

Massachusetts Life
Care
Residents Association

“Enhance your Quality of Life and finances.”

“Never doubt that a small group of thought-ful,

ob Bhis? committed citizens can change the world. Indeed,
it’s the only thing that ever has.”
Margaret Mead, Anthropologist
. ' . “Make no little plans. There is no magic in them
Join MLCRA now to maintain 12 stir men’s Souls.”
youj’ qug ]]ty Of ] jfe! Daniel H. Burnham, Visionary and Architect

Step to the table to join.
MLCRA — The Residents’ Guardian

— Management’s Friend
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