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SENATE BILL  S.274 

RESIDENTS’ RIGHTS 

 

AREA 1   WEST 

*Glenmeadow at 
Longmeadow 

Kimball Farms, 
Lenox 

Reeds Landing, 
Springfield 

Sweetwood at 
Williamstown 

AREA 2  MIDWEST 

Briarwood, 
Worcester 

Lasell Village, 

Auburndale 

Southgate, 
Shrewsbury 
Willows at 

Westborough 

AREA 3 N. EAST 

Brooksby Village, 
Peabody 

Edgewood, 
North Andover 

Newbury Court, 
Concord 

  AREA 4, SOUTHEAST 

New Bridge on the 
Charles, 
Dedham 

*Orchard Cove, 
Canton 

Sophia Snow Place, 

Jamaica Plain 
Springhouse, 
West Roxbury 

*ACCREDITATION 

Commission on 
Accreditation 

   of Rehabilitation Facilities/ 
Continuing Care 

   Accreditation Commission 
 

CARF-CCAC 

Last year, the Special Committee on Aging of the Government Accountability 
Office (GAO) recognized the desirability of having consistent regulations 
nationwide. Despite testimony from MLCRA’s Board of Directors via a conference 
call, and from the personal and written testimony of Professor Katherine C. 
Pearson, J.D., Keynote Speaker at MLCRA’s 2011 Annual Meeting, the GAO 
report does not recommend national standards but leaves the oversight 
responsibility to the individual states.  

Sixty percent of our states have some CCRC oversight regulations, which vary 
greatly. Since federal Landlord and Tenant Law supersedes state law, and federal 
courts have reversed some state courts’ attempts to protect residents’ refundable 
entrance deposits, it is not presently feasible to legislate national standards to 
protect residents’ rights. 

As Professor Pearson suggests, “the reluctance of the federal government to 
get directly involved in regulation is probably due to political priorities and 
Washington’s reluctance to assume costs related to new legislation.” In view of the 
GAO’s referral of residents’ concerns to the states, and in order to minimize the 
risk of bankruptcy and the loss of refundable entrance deposits, MLCRA has 
focused its efforts on advocating residents’ rights, best practices, and financial 
transparency  

Under the leadership of President Bob Naka and “Ang” Angelo Giambusso, 
Chair of MLCRA’s Legislative Liaison Committee, MLCRA has participated in 
productive meetings with Senator Patricia Jehlen, Chair, Elder Affairs Committee, 
and Co-Chair, Joint Committee on Aging; and with other legislators, members of 
the Attorney General’s staff; and Ann L. Hartstein, Secretary, Executive Office of 
Elder Affairs, and other officials. 

Dr. Elisa Sherman, President of LeadingAge Massachusetts (formerly 
MassAging), which represents CCRC non-profit management, has facilitated 
multiple meetings between CEO’s of CCRCs and MLCRA’s Board of Directors to 
discuss Residents Rights. After thorough discussion, both groups agreed to 
support MLCRA’s proposed Residents’ Bill of Rights,  

Senator Patricia Jehlen has introduced Senate Bill S.274, which includes 
Resident’s Rights as a series of amendments to Chapter 93 of the General Laws 
of Massachusetts. She and Representative Alice K. Wolf, Chair, House Committee 
on Aging, will Co-Chair the Joint Committee on Aging.  

This is your opportunity to exercise your Constitutional Right to Petition your 
legislators. Patriot includes a sample letter, key names, and addresses. By 
passing Senate Bill S.274 and Amending Chapter 93 of the General Laws of 
Massachusetts, we can create a living legacy for ourselves, our families, and 
future generations of residents.  

            Joe Strain, Editor  
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STATE HOUSE HEARING NOV. 3 

The Public Hearing on Senate Bill S274 to 
establish Residents Rights will be held at the 
State House on Thursday, Nov. 3, at 10:30 AM. 
Send letters to legislators before this date. Try to 
attend in groups. MLCRA and LeadingAge Mass. 
will provide joint testimony, two from each 
organization. Bob Naka and Elissa Sherman will 
seek to amend Ch. 93 of the General Laws of 
Massachusetts to establish Residents’ Rights. Direct 

questions to Ang Giambusso at 978-688-0816 or 
send email to him at agiambusso@comcast.net. 
 

MLCRA’S LETTER WRITING CAMPAIGN 

     MLCRA is poised to achieve legislative en-
actment of significant rights for approximately 
6000 residents of Continuing Care Retirement 
Communities in Massachusetts. Ultimately, 
however, success will depend on your active in-
volvement and support. Numbers impress leg-
islators. We need your support now. 

     Your Constitutional Right to Petition is mean-
ingless unless you exercise it. Don’t be a 
“petition dodger.” Please adapt the sample 
letter that follows this article to petition your 
legislators to amend Chapter 93 of the Gen-
eral Laws of Massachusetts to include Resi-
dents' Rights and to pass the amended Bill. 

Send copies to the Chair, Co-Chair, and 
Members of the Joint Committee on Elder Af-
fairs, and to other legislators. Their names and 
addresses follow the sample letter. Send letters 
to as many members of the Joint Committee on 
Aging as possible, and to your district’s Senator 
and Representatives. Insert the legislator’s 
Name, Title, State House, Room Number, and 
address from the list following the Sample 
Letter. 

SAMPLE LETTER TO MEMBERS OF THE  
JOINT COMMITTEE ON ELDER AFFAIRS’  

                           (Date)_______________ 

Name of Senator or Representative _________ 

Title: Chair, Co-Chair, or Member, Joint Com-
mittee on Aging _________________________ 

State House (Insert Room Number from 
appended address list) Boston MA, 02133 

Dear (Senator) (Representative) (Name): As a 
resident of (Name of CCRC), a Continuing Care 
Retirement Community (CCRC) in (Name of 
Town), Massachusetts. 

Please support Senate Bill S.274, An Act 
Relative to Residents of Continuing Care Re-
tirement Communities, and the amendments 
proposed by the Massachusetts Life Care 
Residents Association (MLCRA). 

Under Massachusetts General Laws, Chap-
ter 93, CCRC’s must provide financial disclos-
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HOT DATES 

Meetings start at 10:00 A.M., unless 
otherwise noted. 

Area 4 Sophia Snow Place, W. Roxbury,  

   Wed., Oct. 12 

Area 1 at Sweetwood, Williamstown, 

   Mon., Oct. 17 

Area 2 & 3 at Edgewood, North Andover, 
Tuesdy, October 25 

   MLCRA Board of Directors at Brooksby 

Village, Peabody, Dec. 7 

mailto:agiambusso@comcast.net
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ure to prospective residents and a contract that 
describes the services offered, the entrance 
deposit to be paid, and what portion, if any, will 
be returned when the resident leaves or dies. 

In order to live at (name of CCRC), I made 
a considerable financial investment, which I 
want to protect for my grandchildren. (Modify 
the previous sentence to make it your own.) 
However, as a resident, I have no statutory right 
to financial disclosure or to information on major 
CCRC decisions that could affect me and my 
investment. 

Senate Bill S.274 and MLCRA’s proposed 
amendments seek to remedy these omissions. 
Both MLCRA and LeadingAge Massachusetts, 
formerly MassAging, which represents not-for-
profit CCRC owners, support the proposed 
amendments.  

Please read Bill S.274 and MLCRA’s 
amendments thereto. Then vote for them 
and for the amended bill. Your support will 
constitute a living legacy for future gener-
ations of retirees. Thank you. 

Very truly yours, 

Signature___________________________  

Name of CCRC______________________ 

Your address________________________ 

Your Tel.___________________________ 
 

JOINT COMMITTEE ON ELDER AFFAIRS 

Senator Patricia D. Jehlen, 
Chair, Elder Affairs Committee 
State House, Rm. 513, Boston, MA 02133   
Tel. 617- 722-1578  Fax:  617-722-1117  
E-mail: Patricia.Jehlen@masenate.gov 
Web Site: www.patjehlen.org 

Senator Susan C. Fargo 
State House, Rm. 504, Boston, MA 02133 
Tel. 617-722-1572  Fax:  617-722-1119 
E-mail: Susan.fargo@masenate.gov 
Web Site: www.senatorfargo.net 

Senator Bryan A. Joyce 
State House, Rm. 109D, Boston, MA 02133 

Tel. 617-722-1643  Fax:  617-722-1522 
E-mail: Bryan.A.Joyce@masenate.gov 
Web Site: www.BrianAJoyce.com 

Senator Mark C. Montigny 
State House, Room 312A, Boston, MA 02133 
Tel. 617-722-1440  Fax 617-722-1068 
E-mail: Mark.Montigny@masenate.gov 

Senator Michael J. Rodrigues 
State House, Rm. 2138, Boston, MA 02133 
Tel. 617-722-1114 Fax 617-722-1498 
E-mail: Michael.Rodrigues@masenate.gov 

Senator Robert L. Hedlund, Jr. 
State House, Rm. 313, Boston, MA 02133 
Tel. 617-722-1646  Fax 617-722-1028 
E-mail: Robert.Hedlund@masenate.gov 
Web Site: www.bobhedlund.com 

Representative Alice K. Wolf 
Chair, Elder Affairs Committee 
State House, Rm. 167, Boston, MA 02133 
Tel. 617-722-2810  Fax 617-722-2197 
E-mail: Alice.Wolf@mahouse.gov 

Representative Jonathan Hecht 
State House, Rm. 22, Boston, MA 02133 
Tel. 671-722-2140 Fax 671-626-0199 
E-mail Johnathan.Hecht@mahouse.gov  
Web Site: jonhecht.com 

GOVERNMENT OFFICE OF 
ACCOUNTABILITY (GOA) STUDY 

Free copies of the 37 page Report Benefits, 
but Not Without Some Risk are available at 
www.gao.gov. Select “Email update.” You may 
also purchase copies toll free at 866-801-7077. 

MLCRA INCORPORATES! 

For more than a year, MLCRA’s ad hoc Com-
mittee on Incorporation, comprised of President 
Bob Naka and Joe Strain, have worked to re-
vise MLCRA’s By-laws. Attorney Margaret Hoag 
provided pro bono help to ensure compliance 
with Massachusetts requirements for non-profit 
in-corporation. On May 24, 2011, MLCRA’s 
Board of Directors approved the Revised 
Bylaws.  

On August 8, 2011, Attorney Margaret Hoag 
notified President Bob and Joe “We have been 
approved as a non-profit corporation by 
Massachusetts!” The Federal government 
has also issued an Employer Identification 
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Number (EIN) Next year, MLCRA will be 
eligible to apply to the Internal Revenue Service 
(IRS) for 501(C)(4) non-profit status, which will 
strengthen our ADVOCACY R0LE on behalf or 
residents and CCRC’s. 

MLCRA owes a debt of gratitude to Attorney 
Margaret Hoag for her pro bono services. A 
resident of Concord, she has an A.B. from Bryn 
Mawr College and a J.D. cum laude from 
Suffolk Law School. Attorney Hoag is a member 
of Eckel, Morgan & O’Connor, Attorneys at Law, 
of Acton, MA and specializes in Elder Law.  

MLCRA, Inc. BYLAWS. 

[The Revised Bylaws comply with state and 
federal requirements and have been approved 
by MLCRA’s Board of Directors on May 24, 
2011.] 

ARTICLE I: Name The Organization name 
shall be: MASSACHUSETTS LIFE CARE 
RESIDENTS ASSOCIATION, INC. (hereinafter 
referred to as “MLCRA” or the “Corporation”). 

ARTICLE II: Purpose The general purpose 
of this Corporation shall be social, educational, 
civic, charitable and advocacy. The specific 
purposes of the Corporation are: 

Section 1. To enhance the quality of life 
and financial security of the residents of Life 
Care or Continuing Care Retirement Commun-
ity residents throughout Massachusetts. 

Section 2. To educate members of Resi-
dents Associations regarding regulations and 
pending legislation concerning Life Care or 
Continuing Care Retirement Communities. 

Section 3. To promote fellowship and in-
formal exchange of ideas among the officers 
and residents of the Resident Associations. 

Section 4. To foster and encourage the 
growth of the Life Care or Continuing Care Re-
tirement Communities as desirable programs 
for the elderly. 

Section 5. To advocate for the devel-
opment and passage of state and federal legis-
lation which will benefit Life Care and Contin-
uing Care Retirement Communities. 

ARTICLE III: Members Any Residents 
Association (or equivalent group) in all Life Care 
or Continuing Care Retirement Communities 
that include an Independent Living component 

and qualify under Chapter 93: Section 76 of the 
General Laws of Massachusetts shall be 
eligible to be a member of this Corporation. 

Section 1. Residents Associations may 
apply to become a member of MLCRA with 
voting privileges as outlined in the by-laws.  
Such members shall pay annual dues to 
MLCRA, the amount to be recommended by the  
Board of Directors and voted on by the mem-
bers at the Annual Meeting. 

Section 2. On all matters requiring a vote, 
each member Residents Association shall have 
one vote 

Section 3. Residents of Massachusetts  
Life Care and Continuing Care Retirement 
Communities may apply to become individual 
members of MLCRA without voting privileges or 
ability to hold office upon payment of annual 
dues.  Such members shall pay annual dues to 
MLCRA, the amount to be recommended by the 
Board of Directors and voted on by the 
members at the Annual Meeting. 

Section 4. Resident Association members 
in good standing may: serve as an officer or 
director of the Corporation, vote on annual 
dues, vote to elect officers and directors, and 
vote to amend the by-laws of the corporation. 

Section 5. Members may vote for directors 
and officers by proxy so long as the proxy is in 
writing and mailed to the secretary in a timely 
fashion. 

ARTICLE IV: Fiscal Year The fiscal year of 
the Corporation shall be the calendar year. 

ARTICLE V: Dues The voting members of 
the Corporation may vote to ratify the rates for 
membership dues (both for Associations and 
individuals) as recommended by the Board of 
Directors at the Annual Meeting no later than 30 
days prior to the end of the fiscal year, the 
Treasurer shall mail a notice of annual dues 
payable for the upcoming fiscal year. 

ARTICLE VI: Meetings 

Section 1. There shall be an Annual Meet-
ing of the Corporation in May, or at any other 
time called by the Board of Directors. 

Section 2. The new officers shall begin 
their term on June 1 of each year, or at any oth-
er time as authorized by the Board  of Directors. 
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Section 3. Special meetings may be called 
by the President or at the written request of at 
least five (5) voting members of the Corpor-
ation. 

Section 4. 

a. Member Residents Associations shall 
send no more than two (2) delegates  to the 
Annual Meeting, however the two delegates 
shall share one vote. 

b. MLCRA Board of Director members also 
shall attend the Annual meeting, without voting 
privileges, unless the Director is also an official 
delegate of a Member Resident Association. 

ARTICLE VII: Officers On May 24, 2011, 
MLCRA’s Board of Directors approved  

Officers shall be elected by a majority of the 
voting members at the Annual meeting. How-
ever, in the event of a vacancy in an officer’s 
position, the Board of Directors may appoint an 
individual to fulfill the duties of the officer until 
such time as a permanent officer is voted into 
office. 

Section 1. The officers of the Corporation 
shall be a President, two or more Vice Pres-
idents, Treasurer, Recording Secretary and 
Corresponding Secretary. 

Section 2. The officers shall be elected at 
the Annual Meeting to serve a term of one year 
or until their successors are elected. All officers 
shall be residents of member Residents 
Associations. 

Section 3.  The President shall perform the 
customary duties of the office, appoint the chair 
of committees and serve as an ex-officio 
member of each committee. The President shall 
serve no more than three consecutive terms. 

Section 4. 

a. The Vice President for Areas shall 
arrange and attend meetings at the designated 
areas.  In the absence of the President, the 
Vice President for Areas shall assume the 
duties of the President. 

b. The Vice President for Membership shall 
invite unaffiliated Residents Associations and 
individual members from non-member commun-
ities to join MLCRA and shall encourage resi-
dents of member Residents Associations to join 

the National Continuing Care Residents Associ-
ation. 

Section 5. 

a. The Recording Secretary shall write 
and/or obtain, and retain the minutes and re-
ports of all Meetings. 

b. The Corresponding Secretary shall mail 
copies of all correspondence emanating from or 
approved by the President. The Corresponding 
Secretary shall also file all corporate documents 
required by the Commonwealth of Massachu-
setts and the federal government. 

Section 6. 

       a. The Treasurer shall collect the annual 

dues  from the member Residents Associa-
tions, and individual members, pay bills ap-
proved by the President, and present a financial 
report at the Annual and Executive Committee 
Meetings. 

b. The Treasurer shall perform all other 
duties required by the nature of the office. 

ARTICLE VIII:  Board of Directors 
(formerly the Executive Committee) 

Section 1. The Board of Directors shall 
consist of the Officers of the Corporation, 
committee chairs, and members-at-large. The  
Board of Directors shall have the responsibility 
for the day-to-day operations of MLCRA. 

Section 2. The immediate past President of 
MLCRA shall serve on the  Board of Directors 
without vote for one term following his/her Ad-
ministration. 

Section 3. There shall not be more than 
three members-at-large on the Board of 

Section 4. A majority of the Directors may 
take a binding vote. 

Section 5. A majority of the Directors may 
appoint additional Directors to the Board. 

ARTICLE IX: Committees 

Section 1.  The President, with the advice 
of the Board of Directors, shall form standing or 
ad hoc committees as the need arises.  The 
chair(s) of each committee may be appointed 
by the Board of Directors, subject to the 
ratification of the members at Annual Meeting. 
Section 2. Each committee shall be formed of 
at least one individual who is also a President 
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of one of the member Residents Associations, 
unless waived by the Board of Directors. 

Section 3. Committee chairs shall report on 
the work of their committees at the Annual 
Meeting and  Board of Director Meetings. 

Section 4. 

a. The President, with the approval of the 
Board of Directors, shall appoint a Nominating 
Committee no later than a target date of March 
1st to prepare a slate of candidates for  MLCRA 
offices. The Committee shall make every effort 
to send the slate to member Residents Associ-
ations by a target date of April 15th along with a 
notice of the Annual Meeting to be held in May. 
Additional nominations may be made by at least 
three member Resident Associations and shall 
be submitted in writing to the Nominating 
Committee no later than April 15th. Nomina-
tions of candidates shall require consent of the 
nominees. 

b. The slate, including additional candidates 
and brief biographies of all, shall be distributed 
to the member Residents Associations along 
with the notice of the Annual Meeting and the 
agenda by a target date of April 15th. 

Section 5. Committee chairs are automat-
ically members of the Board of Directors (form-
erly the Executive Committee). 

ARTICLE X. Quorum A quorum for the 
Annual Meeting shall consist of a majority of the 
member Residents Associations, and the Board 
of Directors. 

ARTICLE XI: NaCCRA Directors The 
Bylaws of the National Continuing Care Resi-
dents Association state that “each State Assoc-
iation shall be entitled to two places on the 
National Board of Directors.” The President and 
a Vice President of MLCRA shall be the 
designated representatives. In the event that 
the designated representative cannot attend, 
the President may select a qualified substitute 
who shall be a member of the Board of Direc-
tors. 

Article XII: Amendments 

Section 1. Changes in these Bylaws, 
whether proposed by the Board of Directors or 
by written petition of at least four member Res-
idents Associations in good standing, shall be 
mailed to all member Residents Associations 

and voted at the next Annual Meeting. These 
Bylaws shall be amended by a two-thirds vote 
of those present and voting at the Annual Meet-
ing. 

Section 2. Emergency changes to the By-
laws may be made by a majority of the Board of 
Directors and shall be ratified at the next Annual 
Meeting or at a Special Meeting called for 
this purpose according to Article VI. 

Article XIII: Parliamentary Authority 

The rules according to the latest revision of 
Robert’s Rules of Order, Revised, shall govern 
the Corporation in all instances not set forth in 
these Bylaws. 

Article XIV: Effective Date 

These Bylaws become effective when 
adopted by Member Residents Associations at 
the close of an Annual or Special Meeting call-
ed for that purpose according to Article VI. 

SENATE BILL  S283 

Senator Richard T. Moore of Uxbridge 
has re-introduced Senate Bill S283  to create a 
Commission to Study the Needs of Resi-
dents of Continuing Care Retirement Com-
munities for one year. The bill includes mem-
bership on the Commission for MLCRA’s 
President or designee when it is established. 

This is your opportunity to amplify 
MLCRA’s voice. Please write or telephone your 
senator and representatives to urge them to 
support Senate Bill S.274 and Sen. S.283. 

POLITICAL ACTION 101 
Fred Jackson. Ph. D. 

[Fred Jackson is the former President of Clark 
University and a long time resident of the 
Willows at Westborough. A Past President of 
the Willows Residents Association, he has also 
served as its Parliamentarian. A member of 
MLCRA’s Community Relations Committee, he 
is an enthusiastic supporter of MLCRA and 
regularly contributes articles tor “Cruising the 
Commonwealth.”] 

The title of my piece this time might well 
be “MLCRA at the Willows,” for MLCRA was 
very much on the minds of our residents recent-
ly. MLCRA (and particularly Ang Giambusso of 
Edgewood, Chair of MLCRA’s Legislative Liai-
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son Committee, and other members have been 
much occupied over the past couple of years in 
producing a Residents’ Bill of Rights for 
residents of CCRC’s like ours. Senate Bill S. 
274 is before the state legislature, and MLCRA 
has asked each of its members to send as 
many signed letters as possible to leaders of 
the House and Senate. 

 Claire Dolan, our Willows Residents 
Association President, chose the occasion and 
organized a letter signing session (two morn-
ings from 9 to 12) at a table close to the 
elevators. Ninety residents (out of a total of 
155) stopped by and signed their letters to 
the appropriate legislators. 

 Most of our residents know what MLCRA 
does from an annual report by our MLCRA rep-
resentative (yours truly) and by reading the 
Massachusetts Patriot, MLCRA’s Quarterly 
newsletter. Needless to add, we were delighted 
by the strong turnout. Now our residents really 
know what MLCRA is and that it is hard at work 
doing things for their benefit. Clare Dolan’s 
leadership example sets a great example for 
other Resident Associations to emulate. 

Fred Jackson 

WHAT IS NaCCRA? 

NaCCRA is the acronym of the National 
Continuing Care Residents Association, Inc. 
Like MLCRA, NaCCRA supports ideas and 
forms alliances that buttress resident’s rights 
and needs, while concurrently strengthening 
Continuing Care Retirement Communities. A 
recent message from Rev. Dr. Robert D. Nichol-
son, NaCCRA Membership Vice President, 
summarizes its activities: Supports residents 
remaining independent as long as possible. 
Monitors Legislative Activity and keeps resi-
dents informed. Promotes CCRC’s as most 
desirable places for aging. Supports Resi-
dents as voting members of Governing Boards. 
Promotes Resident/Provider relationships. Pro-
motes sharing information through Lifeline. 

- - - - - 

“Give us clear VISION that we may know 
where to stand and what to stand for -– because 
unless we stand for something, we will fall for 
anything.”-- Peter Marshall  

 

Bob McMahon, Chair, MLCRA’s Community 
Relations Committee and Editor, Cruising the 
Commonwealth 

 As founders of MLCRA, Presidents or 
our residents Associations have a unique op-
portunity and responsibility to ensure that their 
appointees to MLCRA’s Community Out-reach 
Committee regularly submit articles for Cruising 
the Commonwealth. Reader feedback attests to 
their interest in events at your communities. 
MLCRA greatly appreciates the support and 
participation of residents from both not-for-profit 
and for-profit communities. 

NewBridge on the Charles: This summer has 
been a busy one at NewBridge. In July the 
premier issue of a new (quarterly) journal called 
“The Bridge” was created, by and for the resi-
dents of Independent Living at New-Bridge. Its 
volunteer staff is made up of editors, reporters, 
writers and layout people. Residents are invited 
to read about each other, and to write or tell 
one’s story to a volunteer reporter. Poetry, short 
stories, personal experiences, art work and 
articles about volunteer opportunities and inter-
est groups are invited. Between publications, 
residents who join “The Bridge” group meet 
monthly to discuss submissions, share opin-
ions, and advance closer relationships be-
tween members of our Residents Associations. 

 We distributed our journal, The Bridge, 
early in July and received many plaudits and 
general enthusiasm. Everyone in the commun-
ity seemed to enjoy immensely the efforts of 
their fellow residents. Subsequently, The Bridge 
elicited more essays, articles and stories from 
more of the residents. This, of course, was the 
result we had hoped for.          Shirley Averell 

[Ed. Note: Congratulations to Newbridge on the 
Charles: Their first membership drive signed 
up more than seventy members!]  

Newbury Court, Concord: Earlier this month, 
we had some interesting visitors from 
Russia. They were three seminary students 
who wanted to learn about what we in America 
do for our elders. I was so excited to spend the 
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day with them and show them the different 
kinds of ministry we are involved with here; 
Nursing Home, Memory Impaired, and Indepen-
dent Living.  They were so surprised at the 
depth of our spiritual ministry to the residents 
and staff alike. They do not have places like this 
in Russia. They told us the families are respon-
sible for caring for their elders. 

 Our CEO, The Rev. Herb Taylor, wrote 
the following in his weekly e-mail address: 

 “Despite the language differences, it was 
amazing the warmth and care that these Rus-
sian seminary students shared with our resi-
dents in The Gardens and Rivercrest. Even 
without being able to communicate verbally, you 
could see these pastors had a special calling. It 
made me think of a poem that someone once 
shared with me. A few of the lines go like this: 

 Blessed are they who know my ears 
today must strain to catch the things they say; 

 Blessed are they with cheery smiles who 
take the time to chat for a while. 

 Blessed are they who understand my 
faltering step and shaking hand; 

 Blessed are they who know the ways to 
bring back memories of yesterdays; 

 Blessed are they who make it known I’m 
loved, respected and not alone.’ 

 This visit again has shown me how much 
this ministry has grown at Newbury Court. I am 
hoping to have an Intern Pastor from Boston 
University work with me this coming year to 
help with the spiritual needs of our campus. I 
want to do more with Hospice programs and do 
more programming on end-of-life issues; and 
more and more of our elders want to know more 
about Palliative Care and Hospice Care. 

 I am excited by the variety of interests 
that we have seen at our events at Newbury 
Court. We are always trying to provide new pro-
grams for our residents, but we are also finding 
ways to reach out to the greater community 
and, yes, even to the world as far away as 
Russia. Finally, a couple of little stories about 
our home, because that’s what the Court is – 
our "home." The other day when I was visiting a 
resident at Emerson hospital, one of the 

Newbury Court wait staff stopped me in the hall 
to ask if I knew which room the resident was in. 
He had come on his time off to see the resident 
and make sure he was all right. That to me is 
“Masterpiece Living” – residents and staff caring 
for and about one another. 

 Today I brought one of our residents to 
the dining room on the independent side, where 
she resided before she broke her hip. Now she 
is temporarily in Rivercrest. The staff and 
residents came to her and welcomed her back 
with a hug and words of cheer. This is a place 
that I proudly call home.    – Rev. Lillian Warner,
        Spiritual Director/Chaplain/ Resident 

Southgate at Shrewsbury; Begun in 2008 and 
planned by program and health directors, our 
annual Olympics 2011: Year of the Koala 
includes physical and mental activities. En-
thusiastic residents sign up for eight weeks as 
Olympians and form 4 to 10-member teams. 
Names such as Mighty Monarch inspire crowns 
with antennae, colorful wings, and butterfly 
balloons. Team members get T-shirts in the 
color and the idea or graphic that they choose. 
Other costuming and props are provided to 
express team spirit, good sportsmanship, and 
camaraderie for the major award winners. 

 Gold, silver, bronze, and paper awards 
are based on points earned in each com-
petition. Physical and mental activity, including 
Jeopardy, provide lively action and fun. Each 
team chooses a captain to schedule practice, 
assign tasks, carry the Olympic Torch, and 
speak for the team. It assigns another Captain 
for Jeopardy to choose the category and give 
the official answer. 

 After the Passing of the Torch, the Awe-
some Aussies, Mighty Monarchs, Bill's Blue 
Devils, and Barely Able Aboriginals competed in 
a putting contest of one member from each 
team. The 2nd event, Koalapalooza Obstacle 
Course, included Marshmallow Madness of six 
participants, while CD Dominos was one per 
team, and so on, depending on complexity. 
Points are based on the time needed to com-
plete each activity. 

 The 3rd event was Fill'er Up at the Ga-
zebo, the water-logging, squeezing, and pass-
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ing of a sponge overhead for five minutes 
(members wore ponchos). 

 Jeopardy was the 4th activity for five 
categories: Food, History, Sports, Entertain-
ment, and Animals, ranging from 100 to 800  

points, each preceded by a team member's 
physical activity, such as squats, wall push-ups, 
etc. Total team points determined the awards. 

 The Barely Able Aboriginals were Very 
Able and won the Gold. The Mighty Monarchs 
won the Team Spirit award and the adoption of 
a Koala named Earnest. Koalas are marsupials 
and an endangered species. All had a very 
goodtime.                                     –  Lyn Lincourt 

Springhouse: September 17th was the 100th 
birthday of Springhouse resident Dr. Elinor F. 
Downs, known throughout her life as “Fuzzy.” 
On that day, and as full of pep as ever, she was 
startled to see the out-size homemade birthday 
card containing signatures with messages from 
hundreds of her friends, relatives, and helpers. 
That evening, Springhouse’s main room was 
turned into one big celebration: Fun!, Balloons!, 
Cheese!, Stories!, Jokes!, and spur of the mo-
ment activities! 

 Her friends and relatives near and far 
squeezed in everywhere to enjoy the activities. 
Fuzzy cut into her birthday cake. It was big 
enough for a slice for everyone present, and we 
made a memorable evening for all. 

Most of our residents know of what MLCRA 
does comes from an annual report by our 
MLCRA representative (yours truly) and by 
reading the Massachusetts Patriot, MLCRA’s 
Quarterly publication. Needless to add, we were 
delighted by the strong turnout at this event. 
Now our residents really know what MLCRA I 
hard at work doing things for their benefit. 

 I hope that, as usual, one of Fuzzy’s car-
toons is included in this issue. 

 We hope this celebration was a good 
sendoff to start Fuzzy into the next hundred 
years. At present, she is busy writing more and 
more memoirs and stories, and producing more 
works of art. Yes, she is into painting! In her 
past, she has been known as a paleontologist, 

medical doctor, archaeologist and, I’m sure, a 
few other “ologists”!                 –  Dorothy Beers 

 
The Willows at Westborough: What is the 
MLCRA? MLCRA is the acronym for Mass-
achusetts Life Care Residents Association. It is 
a statewide association of 15 Continuing Care 
Retirement Communities (CCRC’s) like the Will-
ows in Westborough. It includes both non-profit 
and for-profit communities. 

  What does MLCRA do? Member asso-
ciations send delegations to periodic Area 
Meetings where they share information, discuss 
problems, pick up good ideas, and suggest so-
lutions. These meetings provide opportunities to 
promote fellowship and form relationships.  

 Another important activity is Advocacy on 
behalf of residents by working with the Depart-
ment of Elder Affairs and the Massachusetts 
Legislature on issues such as Residents’ Rights 
and financial security.                   Fred Jackson 

 Last night, my kids and I were sitting in 
the living room, and I said to them, “I never want 
to live in a vegetative state, dependent on some 
machine and fluids from a bottle. If that ever 
happens, just pull the plug.” 

 They got up, unplugged my computer, 
and threw out my wine. 
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MLCRA BOARD OF DIRECTORS 

Officers 

Robert Naka, ScD, PE, President, Newbury Court, 100 
Newbury Court, Apt. 302, Concord, MA 01742      Tel. 
978-369-0443  E-mail: robert_naka@yahoo.com 

Jean C. Vivian, Past President, Reeds Landing,    1027 
Reeds landing, Springfield, MA 01109                          
Tel. 413-782-5315  E-mail:  jcv1027rl@verizon .net 

Meg Kerber, Vice President for Areas, Brooksby 
Village, 101 Brooksby Village Drive, Apt. 519, Peabody, 
MA, 01960  
Tel. 978-535-4636  E-mail: mkerber@verizon.net 

Anne Schwartz, Vice President for Membership, 
Orchard Cove, 433 Del Pond Drive, Canton, MA 02021 
Tel. 781-821-8992  E-mail: gopping22@hotmail.com 

Rev. Robert Houston, Treasurer, 1-A Thoreau,                     
45 Deaconess Rd., Concord, MA 01742                       
Tel. 978-371-5927  E-mail: rubbob@earthlink.net 

Barbara Balcom, Recording Secretary, Brooksby 
Village,104 Brooksby Village Drive, Apt. 613, Peabody,  
MA 01960  Tel. 978-536-0629 

Committee Chairs and Members-at-Large 

Angelo (Ang) Giambusso, Chair, Legislative Liaison 
Committee, Edgewood, 575 Osgood St. Apt. 1406    
North Andover, MA 01845  Tel. 978-688-0816                         
E-mail: agiambusso@comcast.net 

Roger Frost, Member at large                                      
94 Briarwood Circle, Worcester, MA 01606                  
Tel.  508-852-2117, E-mail: RWFrost114@aol.com 

Anne S. Gold, Chair, Bylaws Committee,           
Orchard Cove, 119 Del Pond Drive, Canton, MA 02021 
Tel.  781-828-1384   Fax 781-821-0916 
E-mail: annegold2005@gmail.com 

Janet Johnson, Member at large 
51 Deaconess Road, 2-C, Concord, MA 01742            
Tel.  978-318-0953 E-mail: jan-low@juno.com 

Robert McMahon, Chair, Community Relations 
Committee, Reeds Landing, 329 Reeds Landing, 
Sprngfield, MA 01109  Tel. 413-783-6683                       
E-mail: RPMPGM@aol.com   

Robert Naka, ScD, PE, Chair, Ad Hoc Incorporation 
Committee, (Address above) 

Dieter Koch-Weser, MD, Ph.D., Chair, Health and 
Wellness Committee, Edgewood,  575 Osgood St. 
Unit 2410, N. Andover, MA 01845  Tel. 978-688-9982  
E-mail: KWDGAW16@HOTMAIL.COM                 

Donald Stevenson, Ph.D., MLCRA Web Site 
Administrator, Newbury Court, 100 Newbury Court, 
Apt. 613, Concord, MA 01742  Tel. 978-369-3014 
dtsteven@mit.edu. Don posts Massachusetts Patriot and 
information about MLCRA at http://www.mlcra.org. 

Jeanne Stolbach, Member at Large                         
1212 Great Meadow Road, Dedham, MA 02026          

Tel. 781-234-2715  E-mail: jstolbach@gmail.com 

Joseph H. Strain, Ed.D., Editor, Massachusetts 
Patriot, Newbury Court, Apt. 350, 80 Deaconess Rd., 
Concord, MA 01742  Tel. 978-369-4520                         
E-mail:  jhstrain@mindspring.com 

Massachusetts Life Care Residents Assoc, Inc. 

MLCRA’s mission is to enhance the quality of life 

and safeguard the financial security of residents of 

Continuing Care and Life Care Retirement 

Communities, both non-profit and for-profit. 

MLCRA has three classes of membership: Residents’ 
Associations, Individual Membership, and Sponsor. 

MLCRA supports the concept of Continuing Care 
Retirement Communities as a desirable organizational 
structure for retirees. It recognizes and respects the 
many common interests of residents and management, 
and supports efforts to promote a constructive and 
mutually beneficial relationship. 

When our interests occasionally diverge, MLCRA 
serves as an advocate for policies and practices that 
enhance the quality of life and safeguard the financial 
security of residents. 

MLCRA is a member of the National Association of 
Continuing Care Residents Associations. The NaCCRA is 
a 501(C)3 non-profit organization. MLCRA is 
incorporated in Massachusetts as a non-profit corporation 
and is applying for federal 501(C)4 non-profit status. 
Attorney Margaret Hoag of Eckel, Morgan, & O’Connor of 
Acton, provides pro bono legal services for MLCRA. 

Massachusetts Patriot 

All the news that fits, we print. 

Massachusetts Patriot is the quarterly newsletter of 
the Massachusetts Life Care Residents Association, Inc. 
As the residents’ voice, it shares information about our 
communities, monitors legislation, and serves as the 
residents advocate. 

Editorial Staff` 

Joseph H. Strain, Ed.D., Editor, Massachusetts 
Patriot  E-mail: jhstrain@mindspring.com 

Bob McMahon, Editor, Cruising the Commonwealth  

Art Editor: Elinor “Fuzzy” Downs, M.D., Springhouse, 
44 Allendale St., Apt. 507, Jamaica Plain, MA, 02130  
Tel. 978-870-6509 

Assistant Editor, Eric Woelki 

Proofreader; Dorothy Schecter, Newbury Court, 100 
Deaconess Rd., Suite 604, Concord, MA 01742  
Tel. 978- 369-3259 

Proofreader, Janet Johnson 
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Massachusetts Life Care Residents Association, Inc. (MLCRA) 
 “We Enhance the Quality of Your Life and Finances” 

 
Residents of Non-profit and for-profit Continuing Care or Life Care Retirement Communities should complete this  
INDIVIDUAL MEMBERSHIP APPLICATION. Checks received after Sept. 1,  2011 will apply to a 2012 Membership. 

Presidents of Resident Associations who want to apply for RESIDENT ASSOCIATION MEMBERSHIP should call 
Anne Schwartz, MLCRA’s Vice President for Membership, Tel. 781-821-8992      gopping22@hotmail.com. 

            Date_______________ 

1
st

 Applicant’s  Name________________________________________ New Member                           Renewal 
 

2
nd 

Applicant’s  Name________________________________________ New Member                           Renewal  

SPONSOR         Name________________________________________ Sponsor                                  Renewal   
Sponsors include contributors: friends, relatives, non-profit organizations, businesses, foundations, etc. 

Street_______________________________________________________________Apartment #_______________ 

City_________________________________________ State________________     ZIP_______________________ 

Tel._____________________________Email________________________________________ 

Retirement Community _________________________________________________________ 

Annual Membership: First Person      $15       1
st 

Lifetime Membership: $150  

         Second Person    $10  2
d
 Lifetime Membership:  $150 

Total amount enclosed: $________________  Your check is your receipt. 

Please make checks payable to MLCRA and return them with this form to: 

      Rev. Robert Houston, Treasurer, 
      1-A Thoreau, 
      45 Deaconess Rd., 

        Concord, MA 01742 
 

ACHIEVEMENTS 

¶ Helped to pass the “Return 
to Home bill” to prevent your 
transfer to a nursing home 
half way across the state 

¶ Exposed a fraudulent home 
care agency 

¶ Helped reduce the Bed Tax 
in non-profit CCRCs  

¶ Helped  to prevent the IRS’s 
Imputed Interest Tax on 
entrance deposit refunds 

¶ Educated legislators about 
our needs 

¶ Promote fellowship and 
community  

¶ Initiated Senate Bill S274 to  
establish  Residents Rights 

 

JOIN MLCRA NOW! 

 JOIN MLCRA NOW! 

 

 

GOALS 

¶ Enhance your Quality of  Life 
and Safeguard your 
Finances. 

¶ Form alliances with 
organizations having 
common goals 

¶ Promote growth of Life Care 
Community concept 

¶ Obtain 501©4 non-profit 
status 

¶ Encourage growth of 
CCRC’s 

¶ Create awareness of issues 

¶ Pass Residents Bill of Rights 

¶ Promote CARF-CCAC     
accreditation as the rule, not 
the exception f 
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FIRST CLASS MAIL 

 
 
 

Massachusetts Life Care Residents Association 

 
 
Rev. Robert Houston, Treasurer 
Thoreau 
45-Deaconess Rd.,  
Concord, MA 01742 

 

 

 

 

 

 

 

 

 

 

 

 

The voice of residents of non-profit and for-profit 

Continuing Care Retirement Communities 
 

Massachusetts Life Care 

Residents Association 

“Enhance your Quality of Life and finances.” 

“Never doubt that a small group of thoughtful, 

committed citizens can change the world. Indeed, 

it’s the only thing that ever has.”  

         Margaret Mead, 

    Anthropologist 

“Make no little plans. There is no magic in them 

to stir men’s souls.” 

         Daniel H. Burnham, 

              Visionary and Architect 

 MLCRA  ─  The Residents’ Guardian, 

    Management’s Friend 

    
MLCRA ─  Your Living Legacy 
              To Future Generations of Residents 


